
+L� (YHU\RQH�� �:HOFRPH� WR� DQRWKHU�
\HDU� RI�:'$/$�� �:KDW� FDQ�ZH�GR�
WR�PDNH�LW�EHWWHU�WKDQ�HYHU"��7KDW�LV�D�
TXHVWLRQ� HYHU\� RQH� RI� XV� QHHGV� WR�
DVN� RXUVHOYHV� –� QRW� RQO\� DERXW�
:'$/$� EXW� DERXW� VR� PDQ\� RWKHU�
WKLQJV�LQ�RXU�OLYHV���,I�ZH�GRQ¶W�FRQ�
WLQXH�WR�DVN�RXUVHOYHV�³KRZ�FDQ�WKLV�
EH� LPSURYHG´� RU� ³KRZ� FDQ� ,� PDNH�
WKLV�EHWWHU´�RU� ³ZKDW�ZLOO� LW� WDNH� IRU�

PH�WR�JHW�PRUH�RXW�RI� WKLV´�DERXW�ZKDWHYHU� LV�IUXVWUDWLQJ�\RX��
DQQR\LQJ�\RX��RU�MXVW�SODLQ�EHLQJ�D�SDLQ�LQ�WKH�NHHVWHU�–�ZH�ZLOO�
FRQWLQXH�WR�EH�IUXVWUDWHG�DQG�DQQR\HG��� 

<RX¶YH� DOO� UHDG�P\�ZULWLQJV� WDONLQJ� DERXW� JRLQJ� ³RXWVLGH� WKH�
ER[´�RU�³SXVKLQJ�\RXUVHOI�EH\RQG�\RXU�FRPIRUW�]RQH´���,�WUXO\�
GR�EHOLHYH�WKLV�LV�D�SURDFWLYH�ZD\�RI�EHFRPLQJ�D�EHWWHU�SHUVRQ���
�(YHQ�LI�LW�,6�FKDQJLQJ�WKH�:'$/$�FRORUV��$QQD���/2/����,¶P�
QRW� WDONLQJ� DERXW� OLIH-FKDQJLQJ� GHFLVLRQV� RU� ZRUOG-VKDWWHULQJ�
DFWLRQV���,�DP�WDONLQJ�DERXW�WKH�OLWWOH�WKLQJV�LQ�OLIH���7KLQJV�\RX�
KDYH�QHYHU�WULHG��EXW�DOZD\V�NLQG�RI�ZDQWHG�WR��«�FKRUHV�WKDW�
DUHQ¶W�QRUPDOO\�³\RXU�MRE´�«�RU�WU\LQJ�WR�GR�PDNH�VRPHWKLQJ�
\RXUVHOI� LQVWHDG�RI�KLULQJ�VRPHRQH�WR�GR�LW�� WKHVH�DUH�WKH� OLWWOH�
ZD\V� LQ� ZKLFK� ZH� ILQG� RXUVHOYHV� JURZLQJ� DQG� OHDUQLQJ� DQG�
HYROYLQJ�LQWR�D�EHWWHU�SHUVRQ� 
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$Q�$VVRFLDWLRQ�IRU�3DUDOHJDOV�/HJDO�$VVLVWDQWV� 
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,QVLGH�WKLV�LVVXH� 

1HZ�0HPEHUV � 

9ROXQWHHU� 
6SRWOLJKW� 

� 

*HW�WR�.QRZ������� � 

&ROODERUDWLRQ�DQG�
&RXUW�79 

�� 

,QVWDOODWLRQ� 
&HOHEUDWLRQ� 

�� 

6XSUHPH�&RXUW���
4	$V 

�� 

3URIHVVLRQDOLVP�LQ�
9ROXQWHHULQJ� 

�� 

&RQJUDWXODWLRQV� ��� 

3RZHU�LQ�3XUSRVH� �� 

2IILFHUV�%RDUG�RI�
'LUHFWRUV¶�5H�
SRUWV� 

�� 

/LVW�RI�2IILFHUV�
([HFXWLYH�&RP�
PLWWHH��%RDUG�RI�
'LUHFWRUV��DQG�
&RPPLWWHHV� 

�� 

&DOHQGDU�RI�
(YHQWV 

�� 

���4XHVWLRQV�IRU�
1$/$�3UHVLGHQW 

�� 

:H�$VNHG�������<RX�
$QVZHUHG� 

�� 

)DOO�6HPLQDU �� 



7KLV�SDVW�VXPPHU�,�GLG�VRPHWKLQJ�IRU�WKH�ILUVW�WLPH�,�KDG�QHYHU�GRQH�EHIRUH�LQ�DOO�
P\�\HDUV�RI�ULGLQJ�KRUVH���,�HLWKHU�KDG�WR�³SRQ\´�D�KRUVH��ZLWK�D�ULGHU�RQ�LW��IURP�
WKH�KRUVH�,�ZDV�ULGLQJ��RU�,�KDG�WR�JHW�RII�DQG�OHDG�ERWK�KRUVHV���³3RQ\LQJ´�D�KRUVH�
PHDQV�\RX�DUH�ULGLQJ�\RXU�RZQ�KRUVH��KROGLQJ�RQWR�D�OHDG�OLQH��DQG�OHDGLQJ�D��QG�
KRUVH�WR�ZKHUHYHU�\RX�DUH�JRLQJ���/RWV�FDQ�JR�ZURQJ���<RX�FDQ�ORVH�WKH�OHDG�OLQH��
WKH�RWKHU�KRUVH�FDQ�FXW�EHKLQG�DQG�WR� WKH�RWKHU�VLGH�RI�\RX�ZKLFK�WDQJOHV�XS�WKH�
OLQH��WKH�RWKHU�KRUVH�FDQ�UHIXVH�WR�PRYH��EDON��WU\�WR�ZDON�DKHDG�RI�\RXU�PRXQW��RU�
DQ\�QXPEHU�RI�WKLQJV�«�VRPH�RI�ZKLFK�FDQ�EH�D�ELW�GDQJHURXV���:HOO��,¶P�EDVLFDO�
O\�OD]\��GLGQ¶W�ZDQW�WR�ZDON��VR�,�GHFLGHG�WR�JLYH�LW�D�WU\���<HV��LW�ZDV�XQFRPIRUWD�
EOH�DQG�FKDOOHQJLQJ�EXW�E\�WKH�HQG�RI�WKH�ULGH��DOO�ZDV�ZHOO�DQG�LI�,�ILQG�P\VHOI�LQ�
WKDW�VDPH�VLWXDWLRQ�WR�GR�LW�DJDLQ�–�,¶OO�EH�PXFK�EHWWHU�HTXLSSHG�DQG�FRQILGHQW�WR�
GR�VR� 

:KDW�GRHV�DOO�WKLV�KDYH�WR�GR�ZLWK�:'$/$"��(YHU\WKLQJ���,W¶V�HDV\�WR�EH�D�PHP�
EHU�DQG�HQMR\�WKH�EHQHILWV�RI�:'$/$���7KDW¶V�RND\��EXW�LW�UHDOO\�GRHVQ¶W�'2�DQ\�
WKLQJ�IRU�\RX���7R�JHW�WKH�PRVW�RXW�RI�DQ\WKLQJ��\RX�QHHG�WR�SXW�LQ�D�OLWWOH�ELW�RI�H[�
WUD�HIIRUW�«��2U�JR�RXWVLGH�\RXU�ER[�DQG�MXPS�LQWR�WKH�ZRUNLQJV�RI�:'$/$��� 

,� DSSUHFLDWH� HYHU\� RQH� RI� \RX�
DQG� WKDQN� \RX� IRU� EHLQJ� D�
:'$/$�PHPEHU�� � ,� DOVR�ZDQW�
WR�HQFRXUDJH�\RX�WR�UHDFK�RXW�–�
WR�DQ\�RI�XV�–�DQG�VD\�³KH\��GR�
\RX�QHHG�KHOS�RQ�µWKLV¶�FRPPLW�
WHH� RU� RQ� µWKDW¶� SURMHFW´�� � <RX�
ZLOO� ILQG� WKDW�QRW� RQO\�ZLOO� \RX�
KDYH� D� EODVW� GRLQJ� ZKDWHYHU�
:'$/$� ZRUN� \RX� DUH� GRLQJ��
EXW� \RX�ZLOO� JHW� WR� NQRZ� RWKHU�
PHPEHUV� EHWWHU�� OHDUQ� SUREDEO\�
PRUH�WKDQ�\RX�HYHU�WKRXJKW�\RX�
ZRXOG�DERXW�:'$/$��DQG�IHHO�
JRRG�DERXW�GRLQJ�LW�DOO��� 

7KHUH�DUH�D�ORW�RI�GLIIHUHQW�WDVNV��FRPPLWWHHV��DQG�DFWLYLWLHV�WR�GR�LQ�:'$/$�DQG��
DV�-RKQ�+H\ZRRG�VDLG��³PDQ\�KDQGV�PDNH�OLJKW�ZRUN�´��/HW�\RXU�KDQGV�EH�D�SDUW�
RI�:'$/$�DORQJ�ZLWK�\RXU�KHDUW�DQG�PLQG� 
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6WHSKDQLH�+RZH��,�DP�D�3DUDOHJDO�ZLWK�0HOOLQJ�	�5RVHODQG�
/DZ��3&� �,�KDYH�ZRUNHG�IRU�WKH�ILUP�VLQFH�0D\�RI�������VWDUW�
LQJ�ZLWK� WKH�ERRNV�DQG�DWWHQGLQJ�FODVVHV�RQOLQH� WR�EHFRPH�D�
3DUDOHJDO� �,�UHFHLYHG�D�3DUDOHJDO�&HUWLILFDWH�IURP�WKH�8QLYHU�
VLW\�RI�1RUWK�'DNRWD� �,�DP�DOVR�D�0RP�WR�WZR�EHDXWLIXO�JLUOV��
D�IDUPHU¶V�ZLIH��DQG�D�&URVV�&RXQWU\�FRDFK��,�HQMR\�VSHQGLQJ�
WLPH�ZLWK�P\�IDPLO\�� OLVWHQLQJ�WR�WUXH�FULPH�SRGFDVWV��WUDYHO�
LQJ�DQG�UXQQLQJ� 

7LIIDQ\�.QRSLN��,�ZDQWHG�WR�WDNH�D�PLQXWH�DQG�LQWURGXFH�P\�
VHOI�DQG�OHW�\RX�NQRZ�D�OLWWOH�DERXW�PH��,�DP�D�IXOO�WLPH�3DUD�
OHJDO� IRU� WKH� 6PLWK� 3RUVERUJ� /DZ� )LUP� KHUH� LQ� %LVPDUFN��
ZKHUH�ZH�VSHFLDOL]H�LQ�FLYLO�OLWLJDWLRQ��0\�KXVEDQG�-DPHV�DQG�
,�KDYH� IRXU�ER\V��2XU� IDPLO\� ORYHV� WR�HQMR\� WKH� ODNH�DQG�DOO�
WKLQJV�RXWGRRUV�LQ�WKH�VXPPHU�� 

,�KDYH�EHHQ�JHWWLQJ�D� WDVWH�RI� WKH�'UXJ�&RXUW�3URJUDP�DQG�,�
DP�ZRUNLQJ�RQ�JHWWLQJ�WR�NQRZ�PRUH�RI�WKH�:$'$/$�PHP�
EHUV��,�DP�ORRNLQJ�IRUZDUG�WR� OHDUQLQJ�PRUH�DERXW� WKH�JURXS�
DQG�DOO�WKH�WKLQJV�LW�GRHV� 

&DVV\�/DUVRQ��&3��,�JUHZ�XS�LQ�'LFNLQVRQ��1'�DQG�JUDGXDWHG�
IURP� 1'68� ZLWK� D� EDFKHORU¶V� GHJUHH� LQ� &ULPLQDO� -XVWLFH�� ,Q�
������,�SDVVHG�WKH�&HUWLILHG�3DUDOHJDO�H[DPLQDWLRQ�DQG�,¶P�FXU�
UHQWO\�D�3DUDOHJDO�DW�3XONUDEHN�/DZ�2IILFH��,Q�P\�IUHH�WLPH�,�HQ�
MR\�VFHQLF�	�IDPLO\�SKRWRJUDSK\��UXQQLQJ��DQG�SDGGOHERDUGLQJ��
,�OLYH�LQ�0RUWRQ�&RXQW\�ZLWK�P\�ILDQFp�DQG�WZR�GDXJKWHUV��  

2XU�OHJDO�V\VWHP�DQG�WKH�SRVVLELOLWLHV�ZH�KDYH�DV�SURIHVVLRQDOV�
WR�SURYLGH�VHUYLFH�WR�RXU�FRPPXQLW\�KDV�IDVFLQDWHG�PH�WKURXJK�
RXW�P\�SURIHVVLRQDO�FDUHHU��,¶P�JUDWHIXO�IRU�WKH�RSSRUWXQLW\�WR�EH�
D� PHPEHU� RI�:'$/$� DQG�1$/$�� DV� WKHVH� DVVRFLDWLRQV� ELQG�
WRJHWKHU�WKH�YLWDO�PHPEHUV�RI�WKH�OHJDO�V\VWHP�WKDW�DUH�WKH�3DUD�
OHJDOV�DQG�/HJDO�$VVLVWDQWV��  



:K\�GR�\RX�YROXQWHHU�IRU�:'$/$" 

,�ZDV� UDLVHG� YROXQWHHULQJ� IRU�P\� FKXUFK�� KHOSLQJ�ZLWK� GLQ�
QHUV�� IRRG� SDQWU\�� DQG� RWKHU� PLVFHOODQHRXV� QHHGV� � $IWHU�
PRYLQJ� WR�%LVPDUFN�� YROXQWHHULQJ�ZLWK�:'$/$�KDV� ILOOHG�
WKDW�JDS�RI EHLQJ�DEOH�WR�FRQWLQXH�WR�KHOS�ZKHUH�QHHGHG� � ,W�
KDV�EHHQ�VXFK�D�OLJKW�IRU�PH��QRW�MXVW�LQ�H[SDQGLQJ�P\�FDUHHU�
FRQQHFWLRQV��EXW�EHFDXVH�WKHUH�LV�DQ�REYLRXV�QHHG�WKDW�ZH�DUH�
DEOH�WR�KHOS�ILOO� �,W
V�YHU\�UHZDUGLQJ� �3OXV��EHLQJ�DEOH�WR�YRO�
XQWHHU�ZLWK�RWKHU�PHPEHUV�ZKR�KDYH�EHFRPH�IULHQGV�NHHSV�
PH�IURP�EHFRPLQJ�D�VRFLDO�KHUPLW� 

 

:KLFK�HYHQW�LV�\RXU�IDYRULWH"�:K\" 

�,�YHU\�PXFK�HQMR\�WKH�&KULVWPDV�JLIW�HYHQW�WKDW�ZH�GR�WKURXJK�GUXJ�FRXUW� �:KLOH�,
P�QRW�
D� VKRSSHU��ZUDSSLQJ� JLIWV� LV�P\� DEVROXWH� IDYRULWH� SDUW� RI� WKH� KROLGD\� �DIWHU� HDWLQJ� WKH�
WUHDWV�� �,
YH�EHHQ�DEOH�WR�DWWHQG�WKH�GHOLYHU\�RI�WKHVH�JLIWV�WR�WKH�IDPLOLHV�WKDW�KDYH�EHHQ�
FKRVHQ D�KDQGIXO�RI�WLPHV��DQG�LW�UHDOO\�KHOSV�\RX�XQGHUVWDQG�WKH�UHDVRQ�IRU�WKH�VHDVRQ� 

 

'R�\RX�KDYH�D�IDYRULWH�PHPRU\�IURP�YROXQWHHULQJ" 

(YHU\� WLPH� ,
YH�DWWHQGHG�GUXJ�FRXUW�� LW�ZRXOG�PDNH�PH� ODXJK� WKDW� -XGJH�5RPDQLFN� UH�
IHUUHG� WR�XV�DV��WKH�:'$/$�ODGLHV�� �(YHQ� WKH�SDUWLFLSDQWV�KDYH�EHJXQ�UHIHUULQJ� WR�XV�
WKDW�ZD\� �:H�PD\�QRW�NQRZ�HYHU\�LQGLYLGXDO�QDPH�RU�VWRU\��EXW�WKH\�VXUH�NQRZ�XV� � 

 

:KDW�ZRXOG�\RX�WHOO�QHZ�PHPEHUV�DERXW�YROXQWHHULQJ�IRU�:'$/$" � 

,W�PLJKW�EH�VFDU\��HVSHFLDOO\�LI�\RX
UH�D�QHZ�PHPEHU� �,�UHPHPEHU�WKLQNLQJ��,�GRQ
W�NQRZ�
DQ\RQH��ZKDW�GR�,�HYHQ�6$<"� �,�TXLFNO\�OHDUQHG�WKDW�LW�LV�D�ZRQGHUIXO�JURXS�RI�SHRSOH��
DQG�IURP�DOO�ZDONV�RI�OLIH� �'RQ
W�ZRUU\��\RX
OO�ILW�ULJKW�LQ� �,�SURPLVH��ZH�GRQ
W�ELWH��DQG�
ZH�DUH�DOZD\V�KDSS\�WR�KDYH�PRUH�KDQGV�ZLOOLQJ�WR�SLWFK�LQ�IRU�GLIIHUHQW�WKLQJV�   
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:KDW�PRWLYDWHV�\RX�WR VWD\ LQYROYHG" � 

.QRZLQJ�WKHUH�LV�D�QHHG�WKDW�ZH�DUH�ILOOLQJ�LV�ZKDW�NHHSV�PH�GRLQJ�YROXQWHHU�ZRUN� �%HLQJ�
DEOH�WR�KDYH�HYHQ�D�VPDOO�KDQG�LQ�NHHSLQJ�GUXJ�FRXUW�RU�5$''�ZRUNLQJ�SURSHUO\�LV�ZRUWK�D�
IHZ�KRXUV�RI�P\�WLPH�KHUH�DQG�KHUH� �3OXV��P\�FKLOGUHQ�KDYH�EHHQ�DEOH�WR�DWWHQG�HYHQWV�ZLWK�
PH��DQG�LW�KDV�KHOSHG�WHDFK�WKHP�WKH�YDOXH�RI�YROXQWHHULQJ��DV�ZHOO�DV�GRLQJ�VRPHWKLQJ�QLFH�
IRU�RWKHUV�ZLWKRXW�H[SHFWLQJ�DQ\WKLQJ�LQ�UHWXUQ� 

 

:KDW�YROXQWHHU�FRQWULEXWLRQ�RU�DFKLHYHPHQW�DUH�\RX�PRVW�SURXG�RI" � 

,
YH�JRW�PRUH�WLPH�DQG�ZRUN�WR�SXW�LQ�EHIRUH�,�HDUQ�DQ\�DFKLHYHPHQWV� �7KHUH�DUH�VRPH�RI�
RXU�PHPEHUV�ZKR�KDYH�JLYHQ�FRXQWOHVV�KRXUV�WR�YROXQWHHU�WKHLU�WLPH��HIIRUWV��DQG�HYHQ�PRQ�
H\� �,
P�SURXG�RI�WKHP�� �,�MXVW�ZDQW�WR�FRQWLQXH�WR�KHOS�:'$/$�EH�SUHVHQW�LQ�RXU�FRPPX�
QLW\� �9ROXQWHHULQJ�LV�D�JUHDW�ZD\�WR�GR�WKDW� 

 

:KDW�RWKHU�RUJDQL]DWLRQV�RU�FDXVHV�GR�\RX�YROXQWHHU�IRU�DQG�VXSSRUW" 

,�DOVR�YROXQWHHU�DQG�FRQWULEXWH�VXSSRUW�UHJXODUO\�WR�0LOHV�RI�/RYH��ZKLFK�LV�D�ORFDO�GRJ�UHV�
FXH�RUJDQL]DWLRQ� �0\�RZQ�$P6WDII�LV�D�UHVFXH��DQG�RZQLQJ�KLP�KDV�WDXJKW�PH�D�ORW�DERXW�
UHVFXHV�� WKH� ZRUN� WKH\� SXW� LQ�� DQG� ZK\� FHUWDLQ� W\SHV� RI� GRJV� DUH� DOZD\V� LQ� QHHG� RI�
KRPHV� �1RW�HYHU\RQH�DOZD\V�DJUHHV�ZLWK�WKH�FDXVH��HVSHFLDOO\�VRPH�RI�WKH�VSHFLILF�W\SHV�RI�
GRJV�WKDW�DUH�DOZD\V�QHHGLQJ�KRPHV��EXW�LI�ZH�FDQ�FKDQJH�WKH�PLQGV�RI�HYHQ�RQH�SHUVRQ�E\�
HGXFDWLQJ� WKHP� RQ� UHVFXHV�� IRVWHUV�� DQG�RU� DGRSWLQJ�� LW
V�ZRUWK� LW� WR�PH� � ,
P� D� ELJ� VRIWLH�
ZKHQ�LW�FRPHV�WR�GRJV�   

 

7HOO�XV�D�IXQ�IDFW�DERXW�\RXUVHOI� � 

,�ORYH�EHLQJ��WKH�IXQ�DXQW��WR�P\�QLHFH��QHSKHZV��FRZRUNHUV�NLGV��IULHQGV�NLGV��GUXJ�FRXUW�
NLGV��UDQGRP�7DUJHW�NLGV����,�DOPRVW�DOZD\V�NHHS�D�FDQG\�VWDVK�LQ�P\�GHVN�RU�LQ�P\�SXUVH�WR�
VQHDN�WR�ZKLFKHYHU�OLWWOH�NLG�,�FRPH�DFURVV�ZKR�MXVW�QHHGV�D�VPLOH��DQG�VRPH�VXJDU� ��3OHDVH�
GRQ
W�WHOO�P\�RZQ�FKLOGUHQ��WKH\�ZRXOG�QHYHU�VWD\�RXW�RI�P\�SXUVH�LI�WKH\�NQHZ���� � 
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:KDW�DUH�\RXU�MRE�GXWLHV" 

0\�MRE�GXWLHV�DUH�QXPHURXV�DQG�YDULHG���$V�D�VHQLRU�DVVLVWDQW�
VWDWH¶V�DWWRUQH\�IRU�0RUWRQ�&RXQW\��,�SURVHFXWH�FULPLQDO�FDV�
HV� DQG� MXYHQLOH� FDVHV� DQG�DP� UHVSRQVLEOH� IRU� WKH�SOHDGLQJV��
GLVFRYHU\��VHDUFK�ZDUUDQWV��HWF��WKDW�WKRVH�FDVHV�ZRXOG�HQWDLO��
,�DOVR�UHSUHVHQW�0RUWRQ�&RXQW\� LQ�SRVW-FRQYLFWLRQ�KHDULQJV��
PHQWDO� KHDOWK� KHDULQJV�� H[WUDGLWLRQV�� DQG� FLYLO� FRPPLWPHQW�
KHDULQJV�� � ,� DGYLVH� FRXQW\� DJHQFLHV� DQG� GHSDUWPHQWV� RQ�
SRLQWV�RI�ODZ��UHYLHZ�FRQWUDFWV��UHYLHZ�+5�SURFHHGLQJV��DQG�
JLYH�OHJDO�RSLQLRQV��ZKHQ�DVNHG��WR�WKH�&RXQW\�&RPPLVVLRQ���

,� VXSHUYLVH� VWDII�DQG�DWWRUQH\V�DV�ZHOO�DV� OHJDO� LQWHUQV�FOHUNV�DQG�SURYLGH� LQVWUXFWLRQ�RU�
WUDLQLQJ� WR� DUHD� ODZ� HQIRUFHPHQW�� � $GGLWLRQDOO\�� ,� DP� RQ� D� QXPEHU� RI� FRPPLWWHHV� DQG�
ERDUGV��LQFOXGLQJ�WKH�%LVPDUFN-0DQGDQ�'UXJ�&RXUW�%RDUG��WKH�'DNRWD�&KLOGUHQ¶V�$GYR�
FDF\�&HQWHU�%RDUG�RI�'LUHFWRUV�DQG�$GYLVRU\�&RXQFLO��1'�&RXUWV�&DVHIORZ�0DQDJHPHQW�
&RPPLWWHH��1RUWK�'DNRWD�%XUHDX�RI�&ULPLQDO�,QYHVWLJDWLRQ�$GYLVRU\�&RPPLWWHH��8QLWHG�
7ULEHV�7HFKQLFDO�&ROOHJH�&ULPLQDO�-XVWLFH�$GYLVRU\�%RDUG��DQG�DP�WKH�SUHVLGHQW�RI� WKH�
1RUWK�'DNRWD�6WDWH¶V�$WWRUQH\¶V�$VVRFLDWLRQ� 

 

:KDW�GLG�\RX�ZDQW�WR�EH�ZKHQ�\RX�JUHZ�XS�DQG�DUH�\RX�FXUUHQWO\�GRLQJ�LW" 

,�ZDV�DERXW�IRXU�\HDUV�ROG�ZKHQ�,�GHFLGHG�,�ZDQWHG�WR�EH�HLWKHU�D�GRFWRU�RU�D�ODZ\HU���0\�
KLJK� VFKRRO� DQG�XQGHUJUDGXDWH� VWXGLHV�ZHUH� IRFXVHG�RQ�JRLQJ� WR�PHGLFDO� VFKRRO�� EXW� ,�
ZRUNHG�IURP�D�\RXQJ�DJH�DW�P\�IDWKHU¶V�FULPLQDO�ODZ�SUDFWLFH��DQVZHULQJ�SKRQHV��VSHDN�
LQJ�WR�FOLHQWV��ILOLQJ��UHVHDUFKLQJ�DQG�GUDIWLQJ���,�GRQ¶W�NQRZ�LI�,�HQYLVLRQHG�P\VHOI�GRLQJ�
H[DFWO\�WKLV�DV�,�JUHZ�XS��EXW�LW�KDV�EHHQ�D�SDUW�RI�P\�OLIH�DV�ORQJ�DV�,�FDQ�UHPHPEHU� 

 

:KDW�OHG�\RX�WR�WKLV�FDUHHU�DQG�KRZ�GLG�\RX�JHW�LQWR�\RXU�FXUUHQW�ILHOG�RU�SRVLWLRQ" 

,�HQMR\HG�WKH�PDMRULW\�RI�ODZ�VFKRRO�DQG�DUHDV�RI�ODZ�WKDW�,�VWXGLHG��EXW�,�IRXQG�FULPLQDO�
ODZ�DQG�MXYHQLOH�ODZ�WKH�PRVW�LQWHUHVWLQJ�GXH�WR�WKH�SDFH��WKH�FDVH�VXEMHFWV��DQG�WKH�DELO�
LW\�WR�LPSDFW�P\�FRPPXQLW\�SRVLWLYHO\� 

 

:KDW�LV�D�W\SLFDO�GD\�OLNH�DW�\RXU�MRE" 

$�W\SLFDO�GD\�LQ�P\�MRE�LV�D�MXJJOLQJ�DFW�� �,W�LV�UDUH�WKDW�,�FDQ�ZRUN�RQ�RQH�EULHI�RU�RQH�
FDVH�DOO�GD\�� �0\�GD\�XVXDOO\�FRQVLVWV�RI� UHYLHZLQJ�QHZ�FDVHV�RU�FKDUJHV��DSSHDULQJ� LQ�
FRXUW��GHDOLQJ�ZLWK� VHDUFK�ZDUUDQWV�� DWWHPSWLQJ� WR� UHVROYH�FDVHV�� UHVSRQGLQJ� WR�PRWLRQV�
DQG�DSSHDOV��DQG�DWWHQGLQJ�D�YDULHW\�RI�PHHWLQJV���$OO�RI�WKHVH�WKLQJV�DUH�LQWHUVSHUVHG�ZLWK�
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WHOHSKRQH�FDOOV��HPDLOV��RU�YLVLWV�IURP�VWDII��ODZ�HQIRUFHPHQW�RIILFHUV��VRFLDO�ZRUNHUV��SUR�
EDWLRQ�RIILFHUV��RU�ZLWQHVVHV�ZKR�KDYH�XUJHQW�TXHVWLRQV� 

 

:KDW�DGYLFH�FDQ�\RX�RIIHU�WR�DWWRUQH\V���SDUDOHJDOV�WR�PDNH�\RXU�MRE�HDVLHU" 

&DOHQGDU�HYHU\WKLQJ��7KLV�MRE�LV�H[WUHPHO\�KHFWLF��VR��PRUH�WKDQ�HYHU��FDOHQGDULQJ�FRXUW�
DSSHDUDQFHV�� GHSRVLWLRQV��PHHWLQJV�� WULDO� SUHS�� HWF�� KHOSV� LQ� FUHDWLQJ� WLPHOLQHV� IRU� FRP�
SOHWLQJ�WDVNV���0\�RWKHU�JUHDWHVW�SLHFH�RI�DGYLFH�ZRXOG�EH�WR�VKRZ�XS�IRU�FRXUW�SUHSDUHG��
NQRZ�WKH�ODZ�DQG�\RXU�FDVH���+DYH�WKH�VWDWXWHV�DQG�UXOHV�KDQG\�LQ�FRXUW���7KH�WHQRU�RI�D�
KHDULQJ�RU�WULDO�FDQ�FKDQJH�UHDOO\�TXLFNO\�LI�HLWKHU�RI�WKH�SDUWLHV�DSSHDU�WR�EH�IXPEOLQJ�RU�
PLVVWDWLQJ�WKH�ODZ�RU�FDVH���-XGJHV�DQG�RWKHU�DWWRUQH\V�GRQ¶W�KDYH�SDWLHQFH�IRU�WKDW���3XW�
WLQJ�LQ�WKH�H[WUD�SUHS�WLPH�KHOSV�\RX�DSSHDU�NQRZOHGJHDEOH�DQG�FRQILGHQW� 

 

:KDW¶V�VRPHWKLQJ�WKDW�KDV�VXUSULVHG�\RX�DERXW�\RXU�FKRVHQ�FDUHHU�SDWK" 

7KH� WKLQJ� WKDW�KDV� VXUSULVHG�PH� WKH�PRVW�DERXW� WKLV�FDUHHU�SDWK� LV� WKDW� WKHUH� VWLOO� H[LVWV�
VXFK�JHQGHU�LQHTXDOLW\�LQ�WKLV�OLQH�RI�ZRUN��ZKLFK�PDQLIHVWV�LWVHOI�LQ�VR�PDQ\�ZD\V—WKH�
QXPEHU� RI�PDOH� YHUVXV� IHPDOH� FROOHDJXHV�� H[SHFWDWLRQV� DV� WR� WKH�PDQQHU� LQ�ZKLFK�ZH�
VKRXOG�FRPPXQLFDWH��VSHDN��RU�HYHQ�GUHVV�IRU�FRXUW��DQG�WKH�ZD\�GLIIHUHQW�DWWRUQH\V�DQG�
MXGLFLDO�RIILFLDOV�PD\�WUHDW�\RX�EDVHG�RQ�JHQGHU�ZKHWKHU�\RX�DUH�DQ�DWWRUQH\�RU�SDUW\���,W¶V�
JDOOLQJ�WR�DGPLW�WKDW�RYHU�WKH�\HDUV�RI�SUDFWLFH��,�KDYH�DOPRVW�JURZQ�DFFXVWRPHG�WR�LW�XQWLO�
WKHUH�LV�D�VLJQLILFDQW�HYHQW��EXW�D�ODZ�VWXGHQW�H[WHUQ�GLG�D�SDSHU�RQ�WKLV�LVVXH�WKLV�VSULQJ���
6KH�DQG�,�KDG�D�IUDQN�GLVFXVVLRQ�DERXW�KHU�REVHUYDWLRQV�DQG�H[SHULHQFHV�LQ�RXU�FRXUWV�DQG�
DWWRUQH\�DQG�ODZ�HQIRUFHPHQW�LQWHUDFWLRQV���6KH�VSRNH�WKH�WUXWK�LQ�ZKDW�VKH�VDZ�LQ�KHU�H[�
SHULHQFH��DQG�,�KDG�WR�DFNQRZOHGJH�WKH�DFFXUDF\� 

 

'R�\RX�KDYH�DQ\�PHQWRUV� LQ�\RXU�SURIHV�
VLRQDO�OLIH" 

,�KDYH�KDG�D�QXPEHU�RI�PHQWRUV�LQ�DOO�RI�WKH�
DUHDV� RI� P\� MRE�� EXW� WKH� PRVW� VLJQLILFDQW�
ZRXOG� EH� P\� IDWKHU� DQG� -DFNVRQ� /RIJUHQ�
ZKR�ZDV�P\�DVVLJQHG�PHQWRU�ZKHQ�,�VWDUWHG�
DW� 0RUWRQ� &RXQW\� DQG� UHPDLQV� D� JRRG�
IULHQG��VRXQGLQJ�ERDUG��DQG�YRLFH�RI�UHDVRQ� 
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,I�\RX�FRXOG�PHHW�DQ\�KLVWRULFDO�ILJXUH��ZKR�ZRXOG�WKH\�EH" 

0DGDPH�0DULH�6NORGRZVND�&XULH 

 

,I�\RX�GLGQ¶W�KDYH�WR�ZRUN��ZKDW�ZRXOG�\RX�GR�ZLWK�\RXU�WLPH"   

,�ZRXOG�WUDYHO���7KHUH�DUH�VR�PDQ\�DPD]LQJO\�IDVFLQDWLQJ�
SODFHV�DQG�FXOWXUHV�LQ�WKLV�ZRUOG�WKDW�,�VWLOO�KDYH�QRW�H[SH�
ULHQFHG�    

    � 

'R�\RX�KDYH�DQ\�IDYRULWH TXRWHV" 

³:H�GR�QRW�KDYH�WR�EHFRPH�KHURHV�RYHUQLJKW���-XVW�D�VWHS�
DW�D� WLPH��PHHWLQJ�HDFK� WKLQJ� WKDW�FRPHV�XS��VHHLQJ� LW�DV�
QRW�DV�GUHDGIXO�DV�LW�DSSHDUV��GLVFRYHULQJ�WKDW�ZH�KDYH�WKH�
VWUHQJWK�WR�VWDUH�LW�GRZQ�´��(OHDQRU�5RRVHYHOW 

 

³,W�LV�QRW�WKH�FULWLF�ZKR�FRXQWV��QRW�WKH�PDQ�ZKR�SRLQWV�RXW�KRZ�WKH�VWURQJ�PDQ�VWXPEOHV�
RU�ZKHUH�WKH�GRHU�RI�GHHGV�FRXOG�KDYH�GRQH�EHWWHU���7KH�FUHGLW�EHORQJV�WR�WKH�PDQ�ZKR�LV�
DFWXDOO\�LQ�WKH�DUHQD��ZKRVH�IDFH�LV�PDUUHG�E\�GXVW�DQG�VZHDW�DQG�EORRG��ZKR�VWULYHV�YDO�
LDQWO\��ZKR�HUUV�DQG�FRPHV�XS�VKRUW�DJDLQ�DQG�DJDLQ��EHFDXVH� WKHUH� LV�QR�HIIRUW�ZLWKRXW�
HUURU� RU� VKRUWFRPLQJ�� EXW� ZKR� NQRZV� WKH� JUHDW� HQWKXVLDVPV�� WKH� JUHDW� GHYRWLRQV��ZKR�
VSHQGV�KLPVHOI�IRU�D�ZRUWK\�FDXVH��ZKR��DW�WKH�EHVW��NQRZV�LQ�WKH�HQG��WKH�WULXPSK�RI�KLJK�
DFKLHYHPHQW��DQG�ZKR��DW� WKH�ZRUVW�� LI�KH�IDLOV��DW� OHDVW�KH�IDLOV�ZKLOH�GDULQJ�JUHDWO\��VR�
WKDW�KLV�SODFH�VKDOO�QHYHU�EH�ZLWK�WKRVH�FROG�DQG�WLPLG�VRXOV�ZKR�NQHZ�QHLWKHU�YLFWRU\�QRU�
GHIHDW�´��7KHRGRUH�5RRVHYHOW 

 

:KDW�ERRN�RU�PRYLH�KDYH�\RX�UHFHQWO\�UHDG�VHHQ�DQG�ZK\�ZRXOG�\RX�UHFRPPHQG�LW" 

0DUH�RI�(DVWWRZQ�LV�D�PLQLVHULHV�,�ZDWFKHG�UHFHQWO\���,�ZRXOG�UHFRPPHQG�LW���7KH�VHULHV�
GHDOV�ZLWK�D�ORW�RI�KHDY\�WRSLFV—GUXJ�DGGLFWLRQ��VXLFLGH��WUDXPD�DQG�FRSLQJ��KRPLFLGH�
NLGQDSSLQJ��ZRUN�DQG�SHUVRQDO�OLIH�EDODQFH—EXW��LW¶V�GRQH�LQ�D�PDQQHU�ZKLFK�LV�JULSSLQJ�
WR�ZDWFK�DQG�SRUWUD\HG�LQFUHGLEO\�DFFXUDWHO\�DQG�KRQHVWO\��� 

 

,I�\RX�ZHUH�D�VXSHU-KHUR��ZKDW�SRZHUV�ZRXOG�\RX�KDYH" 

7HOHSRUWDWLRQ��7HOHNLQHVLV��DQG�7LPH�7UDYHO 
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:KDW�DUH�\RXU�MRE�GXWLHV" 

$V�DQ�$VVLVWDQW�$WWRUQH\�*HQHUDO�LQ�WKH�&ULPLQDO�	�5HJX�
ODWRU\� 'LYLVLRQ� RI� WKH� 1RUWK� 'DNRWD� 2IILFH� RI� $WWRUQH\�
*HQHUDO��,�KDYH�D�ZLGH�YDULHW\�RI�MRE�GXWLHV��)LUVW�DQG�IRUH�
PRVW�� ,� ZRUN� DV� D� FULPLQDO� SURVHFXWRU�� :LWK� MXULVGLFWLRQ�
DFURVV� WKH�6WDWH�RI�1RUWK�'DNRWD�� ,� FDQ�HLWKHU� DVVLVW� ORFDO�
FRXQWLHV�LQ�GLIILFXOW�FRPSOH[�FULPLQDO�FDVHV�RU�DVVXPH�FDV�
HV�IURP�ORFDO�FRXQWLHV��WDNLQJ�WKHP�RQ�LQGHSHQGHQWO\��GXH�
WR�D�FRQIOLFW�RI�LQWHUHVW��$V�D�UHVXOW��,�KDYH�WKH�SULYLOHJH�RI�
ZRUNLQJ� ZLWK� FULPLQDO� SURVHFXWRUV� DQG� GHIHQVH� DWWRUQH\V�

DFURVV�WKH�6WDWH��ZKLOH�DOVR�DSSHDULQJ�LQ�DQ\�RI�1RUWK�'DNRWD¶V���MXGLFLDO�GLVWULFWV��,Q�
DGGLWLRQ�WR�P\�UHVSRQVLELOLWLHV�DV�D�FULPLQDO�SURVHFXWRU��,�DOVR�WHDFK�D�YDULHW\�RI�FRXUV�
HV�DW�WKH�/DZ�(QIRUFHPHQW�7UDLQLQJ�$FDGHP\��,�VLW�RQ�PXOWLSOH�6WDWH-:LGH�7DVNIRUFHV�
DQG�0XOWL-'LVFLSOLQDU\�7HDPV��,�KHOS�OHDG�WKH�6H[�2IIHQGHU�5LVN�$VVHVVPHQW�&RPPLW�
WHH��,�DVVLVW�GXULQJ�/HJLVODWLYH�6HVVLRQ��DQG�,�OHQG�D�KHOSLQJ�KDQG�ZKHUHYHU�QHHGHG� 

 
:KDW�GLG�\RX�ZDQW�WR�EH�ZKHQ�\RX�JUHZ�XS�DQG�DUH�\RX�FXUUHQWO\�GRLQJ�LW"� 

/LNH�PDQ\�\RXQJ�JLUOV��,�DOZD\V�ZDQWHG�WR�EH�D�WHDFKHU��/RRNLQJ�EDFN��,�WKLQN�WKDW�ZDV�
IRU�D�YDULHW\�RI�UHDVRQV��)LUVW��,�ZDV�EOHVVHG�ZLWK�WHDFKHUV�ZKR�ZHUH�UROH�PRGHOV�WKDW�,�
ORRNHG�XS�WR�DQG�ZDQWHG�WR�EH�OLNH��3OXV��,�ORYHG�ZRUNLQJ�ZLWK�FKLOGUHQ��DQG�,�HQMR\HG�
SXEOLF� VSHDNLQJ�� 6R�� RQ� WKH� VXUIDFH� OHYHO�� ,� WRRN� D� YHU\� GLIIHUHQW� FDUHHU� SDWK� WKDQ� ,�
RULJLQDOO\�LPDJLQHG��7KDW�VDLG��LQ�P\�FXUUHQW�UROH��,�IXOILOO�PDQ\�RI�WKH�JRDOV�,�DOZD\V�
HQYLVLRQHG��$V�D�FULPLQDO�SURVHFXWRU��,�RIWHQ�KDQGOH�FDVHV�LQYROYLQJ�FKLOGUHQ��,�WHDFK�DW�
WKH� /DZ� (QIRUFHPHQW� 7UDLQLQJ�$FDGHP\�� DQG� ,� UHJXODUO\� VSHDN� SXEOLFO\�� 3OXV�� ,¶YH�
FRPH�WR�UHDOL]H�WKDW�UHJDUGOHVV�RI�\RXU�FDUHHU�RU�SRVLWLRQ��HDFK�RQH�RI�XV�KDV�WKH�SRZHU�
WR�EH�D�UROH�PRGHO�IRU�WKRVH�DURXQG�XV� 

 
:KDW�OHG�\RX�WR�WKLV�FDUHHU�DQG�KRZ�GLG�\RX�JHW�LQWR�\RXU�FXUUHQW�ILHOG�RU�SRVL�
WLRQ"� 

,�PDGH�WKH�GHFLVLRQ�WR�JR�WR�ODZ�VFKRRO�DQG�EHFRPH�DQ�DWWRUQH\�IRU�PDQ\�UHDVRQV��EXW�
PRVW�LPSRUWDQWO\��,�ZDQWHG�WR�EH�DQ�DGYRFDWH�DQG�UDLVH�DZDUHQHVV�IRU�FDXVHV�WKDW�,�DP�
SDVVLRQDWH�DERXW��7KHQ��ZKHQ�,�ZDV�LQ�ODZ�VFKRRO��,�KDG�WKH�SULYLOHJH�RI�EHLQJ�VHOHFWHG�
IRU�WKH�81'�6FKRRO�RI�/DZ�0RFN�7ULDO�7HDP��:KLOH�RQ�WULDO�WHDP��,�KDG�WKH�RSSRU�
WXQLW\� WR� SUHSDUH� D� FLYLO� DQG� FULPLQDO� FDVH� IRU� WULDO�� 7KDW� H[SHULHQFH� VROLGLILHG� WZR�
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WKLQJV�����,�ORYH�EHLQJ�LQ�WKH�FRXUWURRP��FRQQHFWLQJ�ZLWK�MXURUV��DQG�DGYRFDWLQJ�IRU�D�
VSHFLDO�FDXVH��DQG����FULPLQDO�FDVHV�HPSRZHU�PH�WR�DGYRFDWH�RQ�EHKDOI�RI�YLFWLPV�ZKR�
RIWHQ�FDQQRW�VSHDN�IRU� WKHPVHOYHV��)RU�WKDW�UHDVRQ��,�PDGH�WKH�GHFLVLRQ�WR�EHFRPH�D�
FULPLQDO�SURVHFXWRU��:KLOH�P\�MRE�LV�QRW�DOZD\V�HDV\��,�DP�WKDQNIXO�WR�KDYH�IRXQG�D�
FDUHHU�WKDW�,�DP�SDVVLRQDWH�DERXW�DQG�RQH�WKDW�DOORZV�PH�WR�PDNH�D�GLIIHUHQFH�LQ�P\�
FRPPXQLW\�� 

 
:KDW�LV�D�W\SLFDO�GD\�DW�\RXU�MRE"� 

:LWK�P\� FXUUHQW� SRVLWLRQ�� HDFK� GD\� LV� XQLTXH��
0RVW�GD\V�\RX�FDQ�ILQG�PH�DW�P\�GHVN��UHYLHZ�
LQJ� SROLFH� UHSRUWV� DQG� ILOLQJ� FULPLQDO� FKDUJHV��
SUHSDULQJ�IRU�WULDO��UHVSRQGLQJ�WR�HPDLOV��RU�KDQ�
GOLQJ�RWKHU�JHQHUDO� OHJDO�ZRUN��2WKHU�GD\V�� ,¶OO�
EH� WUDYHOOLQJ� WR� &RXUW�� PHHWLQJ� ZLWK� WULDO� ZLW�
QHVVHV��DQG�KDQGOLQJ�MXU\�WULDOV��,�FRXOG�DOVR�EH�
IRXQG� WHDFKLQJ� DW� WKH�/DZ�(QIRUFHPHQW�7UDLQ�
LQJ�$FDGHP\��DVVLVWLQJ�WKH�6H[�2IIHQGHU�5LVN�$VVHVVPHQW�&RPPLWWHH��RU�SDUWLFLSDWLQJ�
LQ�D�WDVNIRUFH�PHHWLQJ��+DYLQJ�D�ZLGH�YDULHW\�RI�WDVNV�DQG�UHVSRQVLELOLWLHV�NHHSV�PH�RQ�
P\�WRHV�DQG�DOORZV�PH�WR�FRQQHFW�ZLWK�DPD]LQJ�SURIHVVLRQDOV�DFURVV�WKH�6WDWH�� 

 
:KDW�DGYLFH�FDQ�\RX�RIIHU�WR�DWWRUQH\V�SDUDOHJDOV�WR�PDNH�\RXU�MRE�HDVLHU"� 

0\�DGYLFH�ZRXOG�EH�WR�WDNH�WKH�WLPH�WR�JHW�WR�NQRZ�WKH�WHDP�WKDW�\RX�ZRUN�ZLWK�DQG�
WR�VHW�WKH�JRDO�RI�ZRUNLQJ�WRJHWKHU�DV�D�WHDP��7KDW�PLJKW�PHDQ�WDNLQJ�WKH�WLPH�WR�OHDUQ�
\RXU� WHDP�PHPEHU¶V�SUHIHUHQFHV�� LGLRV\QFUDVLHV��DQG�VW\OH�� ,W�PLJKW�PHDQ� WDNLQJ� WKH�
WLPH�WR�OHDUQ�DERXW�WKHLU�IDPLO\��IULHQGV��DQG�KREELHV��,W�PLJKW�DOVR�PHDQ�WHOOLQJ�WKHP�
ZKDW�WKHLU�VWUHQJWKV�DUH�DQG�ZKDW�\RX�DSSUHFLDWH�DERXW�WKHP��,Q�P\�H[SHULHQFH��ZKHQ�
\RX�FDUH�DERXW�HDFK�WHDP�PHPEHU�WKDW�\RX�ZRUN�ZLWK�DQG�YDOXH�WKHP�IRU�ZKDW� WKH\�
EULQJ�WR�WKH�WDEOH��WKH\�ZLOO�LQKHUHQWO\�GR�WKH�VDPH�IRU�\RX��$V�D�UHVXOW��\RX¶OO�EH�DEOH�
WR�ZRUN�ZHOO�WRJHWKHU�DQG�HYHU\RQH¶V�MRE�ZLOO�EH�WKDW�PXFK�HDVLHU�� 

 
:KDW¶V�WKH�ELJJHVW�PLVFRQFHSWLRQ�SHRSOH�KDYH�DERXW�\RXU�SURIHVVLRQ"� 

2QH�RI�WKH�ELJJHVW�PLVFRQFHSWLRQV�DERXW�WKH�OHJDO�SURIHVVLRQ�LV�WKDW�DOO�DWWRUQH\V�DUH�
DUURJDQW��UXGH��DQG�DUJXPHQWDWLYH��)URP�SHUVRQDO�H[SHULHQFH��,�NQRZ�WKDW�WR�EH�IDOVH��,�
DP� IRUWXQDWH� WR� NQRZ� DQG� ZRUN� ZLWK� VRPH� RI� WKH� PRVW� LQWHOOLJHQW�� KXPEOH�� NLQG-
KHDUWHG��DQG�JHQXLQH�SHRSOH«ZKR�DOVR�KDSSHQ�WR�EH�DWWRUQH\V�� 
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:KDW¶V�WKH�EHVW�SLHFH�RI�SURIHVVLRQDO�DGYLFH�\RX¶YH�HYHU�UHFHLYHG"� 

7KH�LPSRUWDQFH�RI�EHLQJ�DEOH�WR�³GLVDJUHH�ZLWKRXW�EHLQJ�GLVDJUHHDEOH�´�:RUNLQJ�LQ�DQ�DG�
YHUVDULDO�V\VWHP��DWWRUQH\V�DUH�RIWHQ�IRUFHG�WR�GLVDJUHH�ZLWK�RQH�DQRWKHU��:H�ILOH�RSSRVLQJ�
PRWLRQV� DQG� EULHIV�� ZH� DUH� XQDEOH� WR� UHDFK�
SOHD�DJUHHPHQWV�DQG�VHWWOHPHQWV��DQG�ZH�JR�
LQWR� FRXUW� DQG� DUJXH� DJDLQVW� RQH� DQRWKHU��
7KDW�VDLG��GLVDJUHHLQJ�ZLWK�VRPHRQH�GRHVQ¶W�
JLYH� XV� WKH� DXWKRULW\� WR� EH� GLVDJUHHDEOH�� ,Q�
WKH� VDPH�ZD\�� DGYRFDWLQJ� ]HDORXVO\� IRU� RXU�
FOLHQWV�RU�IRU�FDXVHV�WKDW�ZH�FDUH�DERXW��GRHV�
QRW�JLYH�XV�WKH�DXWKRULW\�WR�EH�PHDQ��UXGH��RU�
LQFRQVLGHUDWH� WR�RXU�DGYHUVDULHV��7DNLQJ�WKDW�
DGYLFH� WR� KHDUW�� UHJDUGOHVV� RI�ZKLFK� VLGH� RI�
WKH�WDEOH�ZH�VLW�RQ��ZRXOG�GR�ZRQGHUV�IRU�RXU�
SURIHVVLRQ��� 

 

'R�\RX�KDYH�DQ\�PHQWRUV�LQ�\RXU�SURIHVVLRQDO�OLIH" 

7KDQNIXOO\�,�FDQ�DQVZHU�WKDW�TXHVWLRQ�ZLWK�D�UHVRXQGLQJ�\HV��7KH�OLVW�LV�ORQJ�DQG�,�ZRQ¶W�
³QDPH�QDPHV�´�EXW�WKH\�NQRZ�ZKR�WKH\�DUH��,W�LV�VR�LPSRUWDQW�IRU�DOO�RI�XV��UHJDUGOHVV�RI�
DJH�RU�H[SHULHQFH��WR�ILQG�D�PHQWRU�WR�ORRN�XS�WR�DQG�WR�OHDUQ�IURP��,�DP�WKH�DWWRUQH\�WKDW�
,�DP�WRGD\�GXH�WR�WKH�LQVLJKW��ZLVGRP��VXSSRUW��DQG�HQFRXUDJHPHQW�RI�PDQ\�GLIIHUHQW�SUR�
IHVVLRQDOV�� 6HYHUDO� RI� WKRVH� PHQWRUV� DUH� VWURQJ�� FRQILGHQW�� IHPDOH� DWWRUQH\V� ZKR� KDYH�
VKRZQ�PH�WKDW�VXFFHVV��KDSSLQHVV��DQG�D�ZRUN-KRPH�EDODQFH�DUH�QRW�PXWXDOO\�H[FOXVLYH� 

 

:KDW�PRWLYDWHV�\RX" 

$V�D�SURVHFXWRU�ZKR�VSHFLDOL]HV�LQ�SHUVRQDO�FULPHV��,�FDQ¶W�EULQJ�EDFN�ORYHG�RQHV��HUDVH�
DEXVH��RU�FKDQJH�WKH�SDVW��+RZHYHU��,�GR�KDYH�WKH�DELOLW\�WR�EH�DQ�DGYRFDWH�DQG�WR�VHHN�
MXVWLFH��7KRVH� RSSRUWXQLWLHV�PRWLYDWH�PH� WR� GR� HYHU\WKLQJ�ZLWKLQ�P\� SRZHU� WR�PDNH� D�
SRVLWLYH�GLIIHUHQFH�LQ�WKH�OLYHV�RI�WKRVH�DURXQG�PH��DQG�WR�KHOS�PDNH�P\�FRPPXQLW\�VDIH� 

 

,I�\RX�FRXOG�FKRRVH�WR�GR�DQ\WKLQJ�IRU�D�GD\��ZKDW�ZRXOG�LW�EH"�� 

,�ZRXOG�VSHQG�WKH�GD\�RQ�D�EHDFK��ZKLWH�VDQG��FU\VWDO-FOHDU�ZDWHU����-GHJUHH�ZHDWKHU��DQG�
QRW�D�FORXG�LQ�WKH�VN\�� 
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%\�0LVW\�1HKULQJ��$WWRUQH\�DW�/DZ� 

$Q�LQVLGH�ORRN�LQWR�WKH�EURDGFDVW�DQG�D�VSHFLDO�WKDQN�\RX�WR�
WKH�WHDP�WKDW�PDNHV�LW�KDSSHQ�HYHU\�GD\� 

$V�D� FULPLQDO�GHIHQVH�DWWRUQH\��P\�SDVVLRQ� IRU� WKH� ODZ�DQG�
P\� ORYH� RI� WKH� UROH� KDV� JURZQ� H[SRQHQWLDOO\� RYHU� WKH� ODVW�
GHFDGH���,�WKULYH�RQ�WKH�FKDOOHQJH�SUHVHQWHG�LQ�WKH�FRXUWURRP�
DQG�OHDUQ�IURP�WKH�FOLHQWV¶�ZKRVH�OLYHV�,�KDYH�WKH�SULYLOHJH�RI�
LPSDFWLQJ�HYHU\�GD\���,Q�1RYHPEHU�������,�PDGH�WKH�WUDQVL�
WLRQ�LQWR�SULYDWH�SUDFWLFH�DQG�VWDUWHG�P\�RZQ�RIILFH�ZKHUH�,�
ZRUN� DV� DQ� LQGLYLGXDO� DWWRUQH\�� � 2ZQLQJ� D� ODZ� SUDFWLFH� LV�

JUHDW�EXW� WKH�H[SHULHQFH�RI�D� VROR�DWWRUQH\�FDQ�EH� LVRODWLQJ�DQG�GHPDQGLQJ�� �$V� ,�KDYH�
VXFFHHGHG��WKH�FOLHQW�GHPDQG�DQG�WKH�UHTXHVW�IRU�LPPHGLDWH�DWWHQWLRQ�KDV�EHHQ�D�FRPSOH[�
DQG�QHZ�FKDOOHQJH��� 

7KH�VROXWLRQ�WR�P\�FKDOOHQJH�ZDV�GHOLYHUHG�WR�PH�YLD�WKH�PRVW�XQH[SHFWHG�PHDQV���,Q�$X�
JXVW������� ,�ZDV�JLYHQ� WKH�RSSRUWXQLW\� WR� DSSHDU�DV�D�JXHVW�RQ�&RXUW79�� �&RXUW79� UH�
FHLYHG�SHUPLVVLRQ�WR�OLYHVWUHDP�WKH�&KDG�,VDDN�WULDO�RQ�WKHLU�ZHEVLWH�DQG�FDEOH�V\VWHPV���
:KDW�,�KDG�RULJLQDOO\�EHOLHYHG�WR�EH�D�RQH-WLPH�VSHFLDO�HYHQW��WXUQHG�LQWR�VL[�VHSDUDWH�DS�
SHDUDQFHV�� �(DFK�DSSHDUDQFH�ZDV�PRUH�UHZDUGLQJ�WKDQ�WKH�QH[W�DQG�,�DP�JUDWHIXO� WKDW�,�
ZDV�JLYHQ� WKH�RSSRUWXQLW\�DV� LW�SURYLGHG�PH� WUXH� LQVLJKW� LQWR� WKH�EHQHILWV�RI�EXLOGLQJ�D�
FROODERUDWLYH�WHDP� 

'D\V�EHIRUH�HYHU\�DSSHDUDQFH��,�ZRXOG�UHFHLYH�D�FRPPXQLFDWLRQ�IURP�0DWW��WKH�&RXUW79�
VKRZ�ERRNHU���+H�QRW�RQO\�ERRNHG�PH�IRU�HYHU\�DSSHDUDQFH�EXW�WKHQ�ZRXOG�UHDFK�RXW�WR�
PH� VHYHUDO� WLPHV� SURYLGLQJ� FOLSV� DQG� IHHGEDFN� IURP� OLJKWLQJ� WR� FRPPHQWDU\� DERXW� WKH�
EURDGFDVW���$V�ZH�ZDWFKHG�WKH�WULDO�XQIROG��LW�ZDV�UHZDUGLQJ�WR�H[SUHVV�RXU�WKRXJKWV�RQ�D�
PXWXDOO\�VKDUHG�H[SHULHQFH��� 

7KH�QLJKW�EHIRUH�HDFK�DSSHDUDQFH��WKH�&RXUW79�WHDP�ZRXOG�VHQG�PH�DQ�HPDLO�RXWOLQLQJ�
WKH�YDULRXV�FDVHV�EHLQJ�FRYHUHG��XSGDWHV��DQG�OLQNV�GHWDLOLQJ�HDFK�FDVH�DQG�WKH�VWDWXV�RI�
HYHU\�PDWWHU�WKDW�FRXOG�EH�SRWHQWLDOO\�FRYHUHG�WKH�QH[W�GD\���,W�DOVR�LQFOXGHG�IULHQGO\�WLSV�
IRU�HDFK�JXHVW�RQ�KRZ�WR�LQGLYLGXDOO\�VHW�XS�WKHLU�RZQ�EDFNJURXQGV�IRU�WKH�OLYHVWUHDP��� 

2Q�WKH�GD\�RI� WKH�DSSHDUDQFH�� ,�ZRXOG�UHFHLYH�D�FDOO� IURP�WKH�HQJLQHHULQJ�WHDP�� �7KH\�
ZRXOG� UHYLHZ�P\�EDFNJURXQG�� DVVLVW�PH�ZLWK� OLJKWLQJ�� FKHFN� VRXQG�� DQG� WUDQVLWLRQ�PH�
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RYHU� WR� WKH� FRQWURO� URRP�� � 7KH� FRQWURO� URRP� LV� EHVW� GHVFULEHG� DV� D� KLYH� RI� DFWLYLW\���
7KURXJK�P\�%OXHWRRWK�HDUSKRQHV��,�ZDV�DXGLEO\�FRQQHFWHG�WR�WKHLU�HQWLUH�WHDP�LQFOXGLQJ�
EXW�QRW�OLPLWHG�WR�SURGXFHUV��VWDII��RQ�VFUHHQ�DQFKRUV��DQG�RWKHU�JXHVW�DWWRUQH\V�PDNLQJ�
WKHLU�DSSHDUDQFHV���7KURXJK�P\�FRPSXWHU�DQG�6N\SH��,�FRXOG�YLVXDOO\�VHH�WKH�DQFKRUV��WKH�
OLYH�EURDGFDVW��DQG�WKH�HYHQWV�DV�WKH\�XQIROGHG�GXULQJ�WKH�,VDDN�WULDO���,�DP�JUDWHIXO�WR�WKH�
&RXUW79�WHDP�IRU� WKH�H[SHULHQFH�DV� LW� UHPRYHG�WKH�DQ[LHW\�RI�QRW�NQRZLQJ�VSHFLILFDOO\�
ZKDW� ,� ZRXOG� EH� DVNHG� WR� FRPPHQW� RQ� RU� KDYLQJ� WR� FRPPHQW� RQ� WKH� RWKHU� FDVHV�
OLYHVWUHDPHG�IURP�RWKHU�SDUWV�RI�WKH�FRXQWU\�EHLQJ�OLYHVWUHDPHG�DW�WKH�VDPH�WLPH�DV�WKH�
,VDDN�FDVH��� 

:KLOH�D�ODZ\HU�KDV�VSHFLDOL]HG�NQRZOHGJH�
DQG� H[SHULHQFH� LQ� WKHLU� UROH�� D� VXFFHVVIXO�
SUDFWLFH�FDQQRW�VXUYLYH�RQ�LWV�RZQ���:LWK�
RXW� D� VXSSRUW� WHDP�DQG� WUXO\� LQYHVWLQJ� LQ�
WKDW�WHDP��D�ODZ\HU¶V�DELOLW\�LV�OLPLWHG���$V�
ZLWQHVVHG� E\� P\� &RXUW79� H[SHULHQFH�� D�
ZHOO-PDQDJHG�IXQFWLRQLQJ�WHDP�FDQ�PDNH�
D� FRPSOH[� SURFHVV� D� VLPSOH� RQH� WKURXJK�
FROODERUDWLRQ���:KHUH�HDFK�PHPEHU�RI�WKH�
WHDP�FRQWULEXWHV� WKHLU� VWUHQJWKV�DQG�SXOOV�
WKHPVHOYHV� WRJHWKHU�� WKH� WHDP� FDQ� EXLOG�

RQ�LWV�ZRUN�DQG�VXFFHHG�DV�D�XQLW�WR�DFKLHYH�JUHDW�WKLQJV���$V�,�ZRUN�WR�H[SDQG�P\�WHDP��,�
KDYH�D�ZKROH�QHZ�OHYHO�RI�DSSUHFLDWLRQ��UHVSHFW��DQG�JUDWLWXGH�WR�P\�SDUDOHJDO�� �*LYLQJ�
KLP� PRUH� UHVSRQVLELOLW\� DQG� DOORZLQJ� KLP� WR� LQWHUDFW� ZLWK� P\VHOI� DQG� P\� FOLHQWV� KDV�
EUHDWKHG�QHZ�OLIH�LQWR�P\�SUDFWLFH�DQG�LQFUHDVHG�P\�DELOLW\�WR�KDQGOH�WKH�SHUVRQDO�DIIDLUV�
RI�P\�FOLHQWV�HIIHFWLYHO\�DQG�HIILFLHQWO\�� � ,Q�DGGLWLRQ��KLV� LQVLJKW�KDV�EHHQ� LQYDOXDEOH�DV�
KLV�LQWHUDFWLRQV��KLV�H[SHULHQFHV��DQG�KLV�H[SHUWLVH�DUH�GLIIHUHQW�IURP�P\�RZQ�ZKLFK�KDV�
LQFUHDVHG�RXU�VXFFHVV�LQ�DQG�RXW�RI�WKH�&RXUWURRP��� 

,�ZRXOG�OLNH�WR�WDNH�D�PRPHQW�WR�WKDQN�P\�IULHQGV�RQ�WKH�&RXUW79�WHDP�DV�WKH\�WDXJKW�
PH�WKH�YDOXH�RI�FROODERUDWLRQ��GHOHJDWLQJ�UHVSRQVLELOLW\��DQG�WUXVWLQJ�WKHP�HQRXJK�WR�DO�
ORZ�WKHLU�VWUHQJWKV�IRU�D�FRPPRQ�JRDO��� 

0V�� 1HKULQJ� LV� DQ� DWWRUQH\� IURP� :LOOLVWRQ�� 1'�� � +HU� ELR� FDQ� EH� IRXQG� DW�
PLVW\QHKULQJ�FRP��� 
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$Q� ,QVWDOODWLRQ�&HOHEUDWLRQ� IRU�0HOLVVD� -�� +DPLOWRQ��$&3�� DV�1$/$�3UHVLGHQW� ����-
�����ZDV�KHOG�RQ�6HSWHPEHU����������LQ�WKH�1RUWKHUQ�/LJKWV�$WULXP�RI�WKH�1RUWK�'D�
NRWD�+HULWDJH�&HQWHU�� �7KH� LQVWDOODWLRQ�ZDV� DWWHQGHG�E\�0HOLVVD¶V� IDPLO\� DQG� IULHQGV��
:'$/$�PHPEHUV��FR-ZRUNHUV��-XVWLFHV�RI�WKH�1'�6XSUHPH�&RXUW��DQG�WKH�&OHUN�RI�WKH�
1RUWK�'DNRWD�6XSUHPH�&RXUW��� 



, Q V W D O O D W L R Q � & H O H E U D W L R Q � F R Q W L Q X H G �  

3DJH��� 6 X PP R Q V �  



, Q V W D O O D W L R Q � & H O H E U D W L R Q � F R Q W L Q X H G �  

3DJH��� 6 X PP R Q V �  



, Q V W D O O D W L R Q � & H O H E U D W L R Q � F R Q W L Q X H G �  

3DJH��� 6 X PP R Q V �  

Installation Celebration   
Melissa J. Hamilton, ACP 
NALA President 2021-2022 

 

� 

Monday, September 13, 2021 
Northern Lights Atrium 

ND Heritage Center 
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 E�>��WƌĞƐŝĚĞŶƚ͕�ϮϬϬϮ-ϮϬϬϰ� 
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7KH� IROORZLQJ� LV� 9LFNL� .XQ]¶V� ZHOFRPH� FRPPHQWV� IURP� 0HOLVVD¶V� ,QVWDOODWLRQ�
&HOHEUDWLRQ��� 
 
:H�DUH�H[FLWHG�WR�EH�DEOH�WR�KDYH�XV�DOO�JDWKHU�KHUH�WR�FHOHEUDWH�0HOLVVD¶V�VHFRQG�
\HDU�DV�1$/$¶V���WK�SUHVLGHQW���1$/$�LV�WKH�ODUJHVW�SDUDOHJDO�RUJDQL]DWLRQ��UHSUH�
VHQWLQJ�RYHU��������SDUDOHJDOV�QDWLRQZLGH�DV�LQGLYLGXDOV�RU�PHPEHUV�RI�LWV����SOXV�
DIILOLDWHV����,WV�9LVLRQ�LV�WR�EH�WKH�SUHHPLQHQW�UHVRXUFH�IRU�SHUVRQDO�DQG�SURIHVVLRQDO�
VXFFHVV� ZLWK� LWV�0LVVLRQ� WR�$GYDQFH� SDUDOHJDOV� WKURXJK� FHUWLILFDWLRQ� DQG� SURIHV�
VLRQDO� GHYHORSPHQW�� � 1$/$¶V� 2IILFHUV� DQG� 'LUHFWRUV� DUH� YHU\� IDPLOLDU� ZLWK�
1$/$
V�0LVVLRQ� 6WDWHPHQW� DQG� DJUHH� WR� XSKROG� WKH� VWDQGDUGV� RI� H[FHOOHQFH� DQG�
OHDGHUVKLS�WKDW�WKH�1$/$�IRXQGHUV�HVWDEOLVKHG�� 
 
7KH�SRVLWLRQ�RI�SUHVLGHQW� LV�QRW� WR�EH� WDNHQ� OLJKWO\� OLNH�RQH�RI�RYHUVHHLQJ�RQH�RI�
\RXU�ORFDO�VHUYLFH�RUJDQL]DWLRQV�RU�DVVRFLDWLRQV��RU�IXQ�WULSV�DQG�IULYRORXV�PHHWLQJV���
1$/$�KDV�D���-PHPEHU�ERDUG��D�VHSDUDWH�FHUWLILFDWLRQ�ERDUG�DQG����VWDII�HPSOR\�
HHV�LQFOXGLQJ�D�&(2�WKDW�0HOLVVD�RYHUVHHV����,W�SURYLGHV�SUHPLHUH�FRQIHUHQFHV�DQG�
SURIHVVLRQDO�GHYHORSPHQW�ERWK�LQ�SHUVRQ��RQOLQH�DQG�TXDUWHUO\�SXEOLFDWLRQV���6LQFH�
0HOLVVD¶V�LQVWDOODWLRQ�LQ�-XO\�RI�ODVW�\HDU��VKH�KDV�YLUWXDOO\�RYHUVHHQ�1$/$¶V�VHF�
RQG�9LUWXDO�&RQIHUHQFH�ZLWK�������UHFRUG�DWWHQGHH�QXPEHUV��� 
 
7KH�1$/$�PHPEHUV�KDYH�H[SUHVVHG�WKHLU�FRQILGHQFH�LQ�KHU�LQWHJULW\�DV�DQ�H[HFX�
WLYH��KHU�GHYRWLRQ�DQG�FRPPLWPHQW�WR�1$/$��DQG�KHU�DELOLW\�WR�FDUU\�RQ�WKH�LGHDOV�
RI� WKRVH�ZKR�KDYH� VHUYHG� EHIRUH� KHU�� � 6KH� KDV� WKH� HQWKXVLDVP� DQG� H[SHULHQFH� WR�
IORXULVK� DV� VKH� IDFHV�QHZ�RSSRUWXQLWLHV� DQG�FKDOOHQJHV� LQ� WKH�\HDU� DKHDG�� �$V� WKH�

1$/$� 3UHVLGHQW�� LW� LV� KHU� GXW\� WR�
DGPLQLVWHU�� LPSDUWLDOO\� DQG� LPSHU�
VRQDOO\��WKH�DIIDLUV�RI�WKLV�$VVRFLD�
WLRQ�� WR� DFFRPSOLVK� LWV� SXUSRVHV�
DQG�JRDOV� 
 
:KDW�,�KRSH�\RX�NQRZ�DQG�FDQ�XQ�
GHUVWDQG�� WKH� SDUDOHJDO� SURIHVVLRQ�
UHFRJQL]HV� 0HOLVVD� IRU� KHU� RXW�
VWDQGLQJ� DQG� GHGLFDWHG� OHDGHUVKLS���
:H�NQRZ�VKH�FDQQRW�GR� WKLV�ZLWK�
RXW� WKH� IXOO� VXSSRUW� RI� KHU� IDPLO\��
KHU� ERVVHV�� DOO� WKH� DWWRUQH\V� VKH�



ZRUNV�IRU��DQG�KHU�IHOORZ�FR-ZRUNHUV�� 
 
1RUWK�'DNRWD�DWWRUQH\V�KDYH�UHFRJQL]HG�DQG�VXSSRUWHG�WKH�SDUDOHJDO�ILHOG�IRU�PDQ\�
\HDUV�� �0DQ\�RI�\RX�� WRGD\�DQG�LQ� WKH�SDVW��KDYH�SURYLGHG�XV�ZLWK�RSSRUWXQLWLHV� WR�
KRQH�RXU�OHDGHUVKLS�VNLOOV�DV�ZHOO�� �,Q�IDFW��1'�KDV�KDG�WKH�PRVW�1$/$�SUHVLGHQWV�
ZLWK�0HOLVVD� EHLQJ� WKH� �UG�1$/$�SUHVLGHQW� IURP�1RUWK�'DNRWD�� �1$/$¶V� VHFRQG�
SUHVLGHQW�DQG�IRXQGLQJ�PHPEHU�ZDV�'RW�-RUGH�������WR��������6KH�ZDV�IURP�0LQRW�
DQG�ZRUNHG�DW�WKH�3ULQJOH�ILUP���6KH�KHOSHG�VWDUW�RXU�:'$/$�VWDWH�RUJDQL]DWLRQ�LQ�
������LQWURGXFLQJ�PDQ\�DWWRUQH\V�WR�WKH�XWLOL]DWLRQ�RI�OHJDO�DVVLVWDQWV�DQG�SDUDOHJDOV�
DFURVV�RXU�VWDWH���6KH�ZDV�D�JUHDW�OHDGHU�DQG�PHQWRU�WR�PDQ\�RI�XV���,�ZDV�WKH�QH[W�
1RUWK�'DNRWD�1$/$�SUHVLGHQW��������LQ������WR��������$QG�QRZ�0HOLVVD�DV�WKH���WK�-�
�����WR��������:H�KDYH�KDG�VHYHUDO�1'�SDUDOHJDOV�LQYROYHG�DW�WKH�QDWLRQDO�OHYHO�DV�
ERDUG�DQG�FRPPLWWHH�PHPEHUV�DQG�FKDLUV�� � ,�KDYH� WROG�0HOLVVD�ZH�QHHG� WR�VKRUWHQ�
WKDW���-\HDU�VSDQ�EHWZHHQ�1'�OHDGHUV�
DQG�ZRUN�RQ�DWWRUQH\V�DFURVV�WKH�VWDWH�
WR�HQFRXUDJH�WKHLU�SDUDOHJDOV�WR�IROORZ�
LQ� KHU� IRRWVWHSV� DQG� JHW� LQYROYHG� LQ�
WKHLU�VWDWH�DQG�QDWLRQDO�RUJDQL]DWLRQ��� 
 
0HOLVVD�UHFHLYHG�KHU�EDFKHORU¶V�GHJUHH�
LQ�3DUDOHJDO�6WXGLHV�LQ������DQG�MRLQHG�
1$/$� LQ� ������ � ,� KDYH� OLWHUDOO\� ZLW�
QHVVHG�KHU�JURZLQJ�XS�LQ�KHU�SDUDOHJDO�
DQG�1$/$�OHDGHUVKLS�FDUHHU���6KH�KDV�
RYHU� ��� \HDUV� RI� OHJDO� H[SHULHQFH�
ZRUNLQJ�IRU�WKH�6WDWH�RI�1'�DQG�ZH�DOO�
NQRZ�VKH�ORYHV�ZRUNLQJ�IRU�WKH�$WWRU�
QH\�*HQHUDO¶V�RIILFH�� 
 
:H�KRSH� \RX� DUH� DV� SURXG�RI�0HOLVVD�
VHUYLQJ�1$/$�DV�LWV�QDWLRQDO�OHDGHU�DV�
ZH�DUH�� 
 
%\�9LFNL�-��.XQ]��$&3��1$/$�3UHVL�
GHQW������-����� 
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%\�3HWUD�+��0DQGLJR�+XOP��&OHUN�RI�WKH�1'�6XSUHPH�&RXUW� 

 

,¶YH�EHHQ�DVNHG�WR�DQVZHU�TXHVWLRQV�IURP�WKH�PHPEHUV�
RI�:'$/$���7KDQN�\RX�IRU�WKH�RSSRUWXQLW\���3OHDVH�GR�
QRW�KHVLWDWH�WR�FDOO�RU�HPDLO�P\�RIILFH�LI�\RX�KDYH�TXHV�
WLRQV�RQ�DQ�DSSHDO���:H�DUH�KDSS\�WR�DQVZHU�TXHVWLRQV�LI�
ZH�DUH�DEOH������ 

 

1RWLFH�RI�$SSHDO 
 
:KHQ�SUHSDULQJ� D� QRWLFH� RI� DSSHDO��ZKDW� KHDGLQJ� LV� XVHG� �WKH� GLVWULFW� FRXUW�
KHDGLQJ�RU�6XSUHPH�&RXUW�KHDGLQJ�"� 

<RX�SXW�WKH�KHDGLQJ�RU�FDSWLRQ�RI�WKH�FRXUW�LQ�ZKLFK�\RX�DUH�ILOLQJ���7KHUHIRUH��IRU�D�
QRWLFH�RI�DSSHDO��\RX�XVH�WKH�6XSUHPH�&RXUW�KHDGLQJ��� 
 
 

%ULHIV 
 

,Q�DGGLWLRQ� WR� WKH�6XSUHPH�&RXUW�1R��� GRHV� WKH�&LYLO�1R�� RI� WKH� ORZHU� FRXUW�
QHHG�WR�EH�RQ�WKH�FRYHU�SDJH"� 

1�'�5�$SS�3�����VD\V�³WKH�QXPEHU�RI�WKH�FDVH´�PXVW�EH�RQ�WKH�FRYHU���$W�WKH�OHDVW��
\RX�PXVW�KDYH�WKH�6XSUHPH�&RXUW�QXPEHU�RQ�WKH�EULHI�� � ,W� LV�KHOSIXO�WR�DOVR�KDYH�
WKH�GLVWULFW�FRXUW�QXPEHU��� 
 
:KHUH�GR�WKH�SDUDJUDSK�QXPEHUV�VWDUW�
LQ�WKH�EULHI��L�H��6WDWHPHQW�RI�WKH�,VVXHV��
6WDWHPHQW�RI�WKH�&DVH��HWF��"�� 

3DUDJUDSK� QXPEHUV� VKRXOG� VWDUW� ZLWK� WKH�
VWDWHPHQW�RI�WKH�LVVXHV�RU�WKH�QH[W�WKLQJ�DI�
WHU�WKH�WDEOH�RI�DXWKRULWLHV��ZKLFK�PLJKW�EH�
D� VKRUW� VWDWHPHQW� H[SODLQLQJ�ZK\� RUDO� DU�
JXPHQW�ZRXOG�EH�KHOSIXO�WR�WKH�FRXUW� 
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&DQ�WKH�6WDWHPHQW�RI�WKH�,VVXHV�DQG�2UDO�$UJXPHQW�6WDWHPHQW�EH�RQ�WKH�VDPH�
SDJH"��,I�VR��GRHV�D�SDJH�EUHDN�QHHG�WR�EH�LQFOXGHG�EHWZHHQ�WKDW�SDJH�DQG�WKH�
6WDWHPHQW�RI�WKH�&DVH"� 

6KRUW�DQVZHU��\HV���7KH�UXOH�LV�QRW�VSHFLILF�DV�WR�D�UHTXLUHPHQW�IRU�WKH�ORFDWLRQ�RI�DQ�
RUDO�DUJXPHQW�VWDWHPHQW�LQ�D�EULHI�� �+RZHYHU��ZH�DVN�WKDW�LW�EH�LQ�WKH�ERG\�RI�WKH�
EULHI���:H�KDYH�VHHQ�WKHP�RQ�WKH�FRYHU��LQ�WKH�WDEOH�RI�FRQWHQWV��RU�DIWHU�WKH�VLJQD�
WXUH�EORFN��ZKLFK�DUH�QRW�SUHIHUUHG��� 
 
8QGHU�1�'�5�$SS�3�����D�����%���KDUG�SDJHV�EUHDNV�PXVW�VHSDUDWH�RQO\� WKH�FRYHU��
WDEOH�RI�FRQWHQWV��WDEOH�RI�DXWKRULWLHV��DQG�ERG\�RI�WKH�EULHI� 
 
'RHV� WKH�&HUWLILFDWH�RI�&RPSOLDQFH�DQG�&HUWLILFDWH�RI�6HUYLFH�QHHG�D���QXP�
EHU"� 

1R�� 
 
 

$SSHQGL[� 
 

,I�D�GRFXPHQW�IURP�WKH�&RXUW�'RFNHW� LV� OLVWHG� LQ� WKH�7DEOH�RI�&RQWHQWV��GRHV�
WKH�'RF�,'���QHHG�WR�EH�LQFOXGHG��L�H��&RPSODLQW��'RF�,'�����" 

7KDW�LV�SUHIHUUHG�DQG�WKH�PRVW�KHOSIXO�WR�WKH�-XVWLFHV�� �,�DP�XQDZDUH�RI�D�VSHFLILF�
UXOH�UHTXLULQJ�LQGH[�QXPEHU�LQ�2G\VVH\�WR�EH�QRWHG� 
 
,V�WKHUH�D�FHUWDLQ�ZD\�WKH�DSSHOODQW�DQG�DSSHOOHH�VKRXOG�ODEHO�WKH�EDWHV�VWDPS�
LQ�WKH�DSSHQGL[��L�H��$$���$SS���$SSHOODQWV¶�$SSHQGL[����HWF��" 

7KHUH�LV�QR�FHUWDLQ�ZD\�DV�ORQJ�DV�LW¶V�FOHDU�WR�ZKLFK�DSSHQGL[�D�SDUW\�LV�UHIHUULQJ��� 
 
7KH�HDVLHVW� LV� WR�XVH�$UDELF�QXPEHUV� IURP�
WKH�IURQW�FRYHU� WR� WKH�HQG��H�J�����������HWF��
5RPDQ� QXPHUDOV� RU� OHWWHUV� VKRXOG� QRW� EH�
XVHG��� 
 
'RHV�WKH�DWWRUQH\¶V�VLJQDWXUH�EORFN�QHHG�
WR�EH�LQFOXGHG�LQ�WKH�$SSHQGL["�� 

1R��� 
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:KHUH�GRHV�WKH�&HUWLILFDWH�RI�6HUYLFH�IRU�WKH�$SSHQGL[�JR��L�H��DW�WKH�YHU\�HQG�
RI�DOO�WKH�GRFXPHQWV�RU�DIWHU�WKH�7DEOH�RI�&RQWHQWV�DQG�EHIRUH�WKH�GRFXPHQWV�"�� 

0RVW�RIWHQ��SDUWLHV�VXEPLW�WKH�FHUWLILFDWH�RI�VHUYLFH�DV�D�VHSDUDWH�GRFXPHQW�OLVWLQJ�
VHUYLFH�RI�ERWK�WKH�EULHI�DQG�DSSHQGL[���,QWHUQDOO\��ZH�SXW�D�FHUWLILFDWH�RI�VHUYLFH�DW�
WKH�HQG�RI�D�EULHI���7KH�WLPH�WR�ILOH�D�UHVSRQVLYH�EULHI�LV�WULJJHUHG�E\�VHUYLFH�RI�WKH�
EULHI�� �7KHUHIRUH��ZH�SXW� WKH�FHUWLILFDWH�RI�VHUYLFH�DW� WKH�HQG�RI�D�EULHI�VR�ZH�FDQ�
HDVLO\�GRXEOH�FKHFN�GHDGOLQHV����� 
 
$UH�DQ\�RI�WKH�-XVWLFHV�FRORU�EOLQG"��UHJDUGLQJ�FRORU�H[KLELWV� 

1RW�WKDW�,�DP�DZDUH�RI�EXW�LQWHUHVWLQJ�TXHVWLRQ� 
 
 

2UDO�$UJXPHQW 
 
+RZ�GR�\RX�SURSHUO\�DVN�IRU�DQ�DUJXPHQW" � 

8QGHU� WKH� FXUUHQW� UXOHV�� D� SDUW\� PD\� DVN� IRU� DUJXPHQW� RQH� RI� WZR� ZD\V���
1�'�5�$SS�3�� ��� DQG� ���� � )LUVW�� D� SDUW\� FDQ� LQFOXGH� WKH� UHTXHVW� LQ� WKH� SULQFLSOH�
EULHI���6HFRQG��LI�D�SDUW\�GLG�QRW�LQFOXGH�D�UHTXHVW�LQ�D�EULHI��D�SDUW\�FDQ�ILOH�DQ�LQ�
WHQW�WR�SDUWLFLSDWH�LQ�RUDO�DUJXPHQW�� 
 
5HTXHVW� LQ� %ULHI�� � ,I� DUJXPHQW� LV� UHTXHVWHG� LQ� D� SULQFLSOH� EULHI�1�'�5�$SS�3�� ���
VWDWHV��� 
 

$Q\�SDUW\�ZKR�GHVLUHV�RUDO�DU�
JXPHQW�PXVW� SODFH� WKH�ZRUGV�
�25$/� $5*80(17� 5(�
48(67('��FRQVSLFXRXVO\�RQ�
WKH� FRYHU� SDJH� RI� WKH� DSSHO�
ODQW
V�� DSSHOOHH
V� RU� FURVV-
DSSHOOHH
V� UHSO\� EULHI�� $Q\�
SDUW\�UHTXHVWLQJ�RUDO�DUJXPHQW�
PXVW� LQFOXGH� LQ� WKHLU� EULHI� D�
VKRUW� VWDWHPHQW� H[SODLQLQJ�
ZK\� RUDO� DUJXPHQW� ZRXOG� EH�
KHOSIXO�WR�WKH�FRXUW� 
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7KHUHIRUH�� D� EULHI� FRYHU�PXVW� LQFOXGH� ³25$/�$5*80(17�5(48(67('´� DQG�
WKH�EULHI�FRQWDLQ�D�VKRUW�VWDWHPHQW�H[SODLQLQJ�ZK\�RUDO�DUJXPHQW�ZRXOG�EH�KHOSIXO�
WR� WKH�FRXUW�� �3OHDVH�QRWH� WKDW�D�SDUW\�FDQQRW�� IRU� WKH�ILUVW� WLPH��UHTXHVW�RUDO�DUJX�
PHQW�LQ�D�UHSO\�EULHI�XQOHVV�LW�LV�D�UHSO\�EULHI�DQG�UHVSRQVH�WR�D�FURVV-DSSHDO��� 
 
7KH�RQO\�LQIRUPDWLRQ�WKDW�VKRXOG�EH�LQ�D�EULHI�LV�D�UHTXHVW�IRU�RUDO�DUJXPHQW���6WDWH�
PHQWV�VXFK�DV�WKH�IROORZLQJ�VKRXOG�QRW�EH�XVHG��� 
 

�� 2UDO�DUJXPHQW�QRW�UHTXHVWHG�EXW�UHVHUYHG�LI�RUDO�DUJXPHQW�LV�JUDQWHG��� 
 

 ,Q�WKLV�FRXUW��RUDO�DUJXPHQW�LV�QRW�JUDQWHG���,I�D�SDUW\�UHTXHVWV�DUJXPHQW��
LW�LV�VFKHGXOHG���7KH�FRXUW�PD\�ZDLYH�DUJXPHQW�DW�D�ODWHU�GDWH��EXW�WKDW�
LV�D�GLIIHUHQW�FRQFHSW��� 

 
�� 7KH�DSSHOOHH�EHOLHYHV�RUDO�DUJXPHQW�VKRXOG�EH�ZDLYHG�� 
 
 ,Q�JHQHUDO��\RX�FDQQRW�UHTXHVW�ZDLYHU�RI�DQRWKHU�SDUW\¶V�RUDO�DUJXPHQW�

LQ�WKLV�PDQQHU���,I�\RX�ZLVK�WR�VHHN�WKDW�UHOLHI��ILOH�D�VHSDUDWH�DSSURSUL�
DWH�PRWLRQ��� 

 
�� 7KH�DSSHOOHH�EHOLHYHV�RUDO�DUJXPHQW�VKRXOG�EH�ZDLYHG��EXW�DUJXPHQW�LV�

UHVHUYHG�LI�WKH�DSSHOODQW�LV�SHUPLWWHG�WR�DUJXH�� 
 
 5HIHU�WR�1R������$GGLWLRQDOO\��WKLV�W\SH�RI�VWDWHPHQW�LV�LQDSSURSULDWH�XQ�

GHU�WKH�UXOHV���<RX�HLWKHU�DIILUPDWLYHO\�UHTXHVW�DUJXPHQW�RU�\RX�GR�QRW���
7KLV�W\SH�RI�VWDWHPHQW�DGYLVHV�QRWKLQJ�FRQFUHWH�WR�P\�RIILFH� 

 
�� 2UDO�DUJXPHQW�QRW�UHTXHVWHG� 
 
 7KLV�LV�LQDSSURSULDWH�XQGHU�WKH�UXOHV�� �7KH�SURSHU�SURFHGXUH�WR�QRW�UH�

TXHVW�DUJXPHQW�LV�WR�SODFH�QRWKLQJ�LQ�WKH�EULHI�UHTXHVWLQJ�DUJXPHQW�� 
 

,QWHQW�WR�3DUWLFLSDWH���,I�D�SDUW\�GRHV�QRW�UHTXHVW�DUJXPHQW�LQ�D�EULHI��WKH\�FDQ�ILOH�D�
QRWLFH�RI�LQWHQW�WR�SDUWLFLSDWH���$Q�LQWHQW�WR�SDUWLFLSDWH�VKRXOG�QRW�EH�ILOHG�LI�D�SDUW\�
UHTXHVWHG�RUDO�DUJXPHQW� LQ�D�EULHI�� �$�QRWLFH�RI� LQWHQW� WR�SDUWLFLSDWH� LV�GXH�ZLWKLQ�
ILYH�GD\V�DIWHU�P\�RIILFH¶V�OHWWHU�VHWWLQJ�WKH�GDWH�DQG�WLPH�RI�DUJXPHQW��� 
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$Q�LQWHQW�WR�SDUWLFLSDWH�FDQ�RQO\�EH�ILOHG�LI�DW�OHDVW�RQH�RWKHU�SDUW\�KDV�UHTXHVWHG�DU�
JXPHQW�RU�WKH�&RXUW�UHTXLUHV�DUJXPHQW��8QGHU�1�'�5�$SS�3������DQ�LQWHQW�WR�SDUWLF�
LSDWH�FDQ�EH�ILOHG�LI�RUDO�DUJXPHQW�LV�VFKHGXOHG���,I�QR�SDUW\�UHTXHVWV�DUJXPHQW�DQG�
DEVHQW�WKH�&RXUW�UHTXLULQJ�DUJXPHQW��ZH�GR�QRW�VFKHGXOH�DUJXPHQW�DQG�QR�QRWLFH�RI�
D�WLPH�DQG�GDWH�IRU�DUJXPHQW�ZLOO�EH�VHQW��� 
 
:KDW�GR�\RX�GR�ZKHQ�\RX�GRQ
W�WKLQN�DQ�RUDO�DUJXPHQW�LV�QHFHVVDU\"   

$VVXPLQJ�WKH�TXHVWLRQ�LV�QRW�KRZ�WR�ZDLYH�DQRWKHU�SDUW\¶V�DUJXPHQW��LW�LV�DV�VLPSOH�
DV� QRW� UHTXHVWLQJ� DUJXPHQW� LQ� D� EULHI�� � ,I� D� SDUW\� GRHV� QRW� UHTXHVW� DUJXPHQW� LQ� D�
EULHI�DQG�GRHV�QRW�ILOH�DQ�LQWHQW�WR�SDUWLFLSDWH��WKH�SDUW\�LV�QRW�SHUPLWWHG�WR�SDUWLFL�
SDWH���7KH�&RXUW�PD\�UHTXLUH�SDUWLFLSDWLRQ�DQG�D�SDUW\�ZRXOG�EH�QRWLILHG�RI�WKDW�GL�
UHFWLYH� 
 
+RZ�GRHV�VRPHRQH�UHTXHVW�D�=RRP�DUJXPHQW��P\�TXHVWLRQ�" 

5HTXHVWLQJ�RUDO�DUJXPHQW�E\�UHOLDEOH�HOHFWURQLF�PHDQV�PXVW�EH�GRQH�ZLWKLQ����GD\V�
RI�RXU�QRWLILFDWLRQ�RI�WKH�WHUP�RU�PRQWK�DUJXPHQW�ZLOO�EH�KHOG�–�JHQHUDOO\�ZKHQ�WKH�
ODVW�DSSHOOHH¶V�EULHI�LV�ILOHG���7KLV�LV�QHFHVVDU\�IRU�VFKHGXOLQJ�SXUSRVHV���$OO�SDUWLHV�
SHUPLWWHG�WR�SDUWLFLSDWH�PXVW�DJUHH�WR�FRQGXFW�RUDO�DUJXPHQW�E\�=RRP���7KH�SDUWLHV�
PXVW�FRQIHU�DQG�VXEPLW�RQH�FROOHFWLYH�UHVSRQVH�VWDWLQJ�WKH�DJUHHPHQW�� �0\�RIILFH�
ZLOO�QRW�NHHS�WUDFN�RI�PXOWLSOH�UHVSRQVHV�IURP�SDUWLHV���7KH�QRWLILFDWLRQ�QHHG�QRW�EH�
IRUPDO���,W�FDQ�EH�MXVW�DQ�HPDLO�VWDWLQJ�WKH�SDUWLHV�DJUHHG�WR�=RRP� 
 
3HWUD�+��0DQGLJR�+XOP�KDV�EHHQ� WKH�&OHUN�RI� WKH�1RUWK�'DNRWD�6XSUHPH�&RXUW��
VLQFH� -DQXDU\� ������ DQG� SUHYLRXVO\�ZDV� WKH�&KLHI�'HSXW\�&OHUN� VLQFH� ������ 6KH�
FRPSOHWHG�KHU�%DFKHORU�RI�$UWV�LQ�&KHPLVWU\-%LRORJ\�DW�5LSRQ�&ROOHJH�LQ�������$I�
WHU� JUDGXDWLRQ�� VKH� ZRUNHG� IRU� WZR� \HDUV� DV� D� FKHPLVW� LQ� WKH� GUXJ� GHYHORSPHQW�
ILHOG�� 6KH� FRPSOHWHG� KHU� -XULV� 'RFWRU� DW� &UHLJKWRQ�8QLYHUVLW\� 6FKRRO� RI� /DZ� LQ�
������)URP�$XJXVW������WKURXJK�-XO\�������3HWUD�ZDV�D�ODZ�FOHUN�WR�1RUWK�'DNRWD�
6XSUHPH�&RXUW�-XVWLFH�0DU\�0XHKOHQ�0DULQJ���)URP�$XJXVW������WKURXJK�6HSWHP�
EHU�������VKH�ZDV�LQ�SULYDWH�SUDFWLFH�IRFXVLQJ�PDLQO\�RQ�FLYLO�OLWLJDWLRQ��� 
 
3HWUD�LV�D�PHPEHU�RI�WKH�1DWLRQDO�&RQIHUHQFH�RI�$SSHOODWH�&RXUW�&OHUNV��SUHYLRXVO\�
VHUYLQJ�RQ�LWV�H[HFXWLYH�FRPPLWWHH��� 
 
3HWUD�LV�PDUULHG�WR�-DVRQ�DQG�KDV�D�GDXJKWHU��/HDK��DV�ZHOO�DV�WKUHH�GRJV���6KH�LV�
DQ�DFWLYH�YROXQWHHU�IRU�6SHFLDO�2O\PSLFV�DQG�VHUYHV�RQ�WKH�%LVPDUFN�DUHD�PDQDJH�
PHQW�WHDP��� 
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%\�/DXULH�*XHQWKHU��$&3�DQG�0HOLVVD�.OLPSHO��$&3� 

7KH� IROORZLQJ� DUWLFOH� ZDV� RULJLQDOO\� SXEOLVKHG� LQ� �������
6LQFH� WKHQ�:'$/$�KDV�JDLQHG�QHZ�PHPEHUV�ZKR�PD\�QRW�
NQRZ� WKH� KLVWRU\� RI� 5HJLRQ� ,,,¶V� SDUWQHUVKLS� ZLWK� 'UXJ�
&RXUW��7KH�DUWLFOH�LV�UHSULQWHG�WR�SURYLGH�WKDW�EDFNJURXQG���$�
EULHI�XSGDWH�IROORZV�DW�WKH�HQG�RI�WKH�DUWLFOH����� 

:H� NQRZ� ZH� DUH� H[SHFWHG� WR� EH� SURIHVVLRQDO� LQ� WKH� ZRUN�
SODFH��EXW�SURIHVVLRQDOLVP�FDQ�EH�H[WHQGHG�WR�PDQ\�RWKHU�DV�
SHFWV�RI�RXU�OLYHV��HVSHFLDOO\�LQ�YROXQWHHU�VHWWLQJV��)ROORZLQJ�
LV�D�VWRU\�RI�D�JURXS�RI�SDUDOHJDOV�LQ�%LVPDUFN-0DQGDQ�ZKR�
UHDOO\�ZDQWHG� WR�SXW� WKHLU�SURIHVVLRQDO� VNLOOV� WR�ZRUN� LQ� WKH�
FRPPXQLW\�KHOSLQJ�RWKHUV�� 

7KH�:HVWHUQ� 'DNRWD� $VVRFLDWLRQ� RI� /HJDO� $VVLVWDQWV� LV� DQ�
DVVRFLDWLRQ�IRU�SDUDOHJDOV�OHJDO�DVVLVWDQWV�LQ�WKH�ZHVWHUQ�KDOI�
RI� 1RUWK� 'DNRWD�� 2XU� REMHFWLYHV� LQFOXGH� HVWDEOLVKLQJ� JRRG�
IHOORZVKLS�DPRQJ�DVVRFLDWLRQ�PHPEHUV�DQG�PHPEHUV�RI�WKH�
OHJDO� FRPPXQLW\�� HQFRXUDJLQJ� D� KLJK� RUGHU� RI� HWKLFDO� DQG�
SURIHVVLRQDO� DWWDLQPHQW�� DQG� IXUWKHULQJ� HGXFDWLRQ� DPRQJ�
PHPEHUV� RI� WKH� SURIHVVLRQ�� �:'$/$� LV� FRPSULVHG�RI� IRXU�
UHJLRQV�FHQWHUHG�LQ�'LFNLQVRQ��:LOOLVWRQ�:DWIRUG�&LW\��0LQ�
RW��DQG�%LVPDUFN�0DQGDQ��� 

)RU�WKH�%LVPDUFN-0DQGDQ�UHJLRQ��LWV�UHODWLRQVKLS�ZLWK�WKH�%LVPDUFN-0DQGDQ�'UXJ�'8,�
&RXUW�SURJUDP��$GXOW�'UXJ�&RXUW��VWDUWHG�ZLWK�D�VLPSOH�OXQFKHRQ�VHPLQDU�LQ�������-XGJH�
*DLO�+DJHUW\�VSRNH�WR�WKH�%LVPDUFN-0DQGDQ�UHJLRQ�DERXW�KRZ�VKH�HIIHFWLYHO\�MXJJOHV�DOO�
WKH� SURIHVVLRQDO� DQG�SHUVRQDO� UHVSRQVLELOLWLHV� LQ� KHU� OLIH��:KLOH� -XGJH�+DJHUW\�ZDV� H[�
SODLQLQJ�KRZ�VKH�MXJJOHG�DOO�RI�KHU�UHVSRQVLELOLWLHV��ZH�WRRN�VSHFLDO�QRWLFH�RI�RQH�RI�WKHP� 

7KH� LQIRUPDWLRQ� -XGJH� +DJHUW\� VKDUHG� DERXW� $GXOW� 'UXJ� &RXUW� SLTXHG� WKH� LQWHUHVW� RI�
PDQ\�RI�RXU�PHPEHUV��2XU�UHJLRQ�KDG�EHHQ�ORRNLQJ�IRU�D�FRPPXQLW\�VHUYLFH�SURMHFW�WKDW�
ZRXOG�XWLOL]H�WKH�VNLOOV�DQG�DELOLWLHV�RI�RXU�PHPEHUV��$V�D�SURIHVVLRQDO�RUJDQL]DWLRQ��ZH�
IHOW� LW�ZDV�WLPH�WR�XVH�RXU� WDOHQWV� WR�KHOS�RWKHUV� WKURXJK�YROXQWHHULVP��6R�ZLWK�WKDW��ZH�
ZHUH� HDJHU� WR� OHDUQ�PRUH� DERXW� KRZ�ZH� FRXOG�PDWFK�RXU� OHJDO� VNLOO� VHWV� WR�EHQHILW� WKH�
$GXOW�'UXJ�&RXUW�SURJUDP��� 

7KH�$GXOW�'UXJ�&RXUW� SURJUDP�EHJDQ� LQ�%LVPDUFN-0DQGDQ� LQ� ������ ,W� LV� DQ� LQWHQVLYH�
SUREDWLRQ�SURJUDP�IRU�DGXOW�QRQYLROHQW�RIIHQGHUV�ZLWK�GUXJ�DQG�DOFRKRO�DGGLFWLRQV��7KH�
SURJUDP�DOORZV�SDUWLFLSDQWV�WR�DYRLG�SULVRQ�LI�WKH\�YROXQWDULO\�IROORZ�WKH�SURJUDP��3DUWLF�
LSDQWV�DWWHQG�FRXUW�VHVVLRQV�HDFK�ZHHN�DQG�DUH�LQYROYHG�LQ�LQWHQVLYH�WUHDWPHQW�DQG�SURED�
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WLRQ�SURJUDPV��7KH\�DUH� WHVWHG�IRU�GUXJ�DQG�DOFRKRO�XVH�VHYHUDO� WLPHV�ZHHNO\��DQG� WKH\�
DUH�UHTXLUHG�WR�ZRUN��DWWHQG�VFKRRO��RU�SHUIRUP�FRPPXQLW\�VHUYLFH����KRXUV�HDFK�ZHHN��
3DUWLFLSDQWV�PRYH�WKURXJK�WKUHH�SKDVHV�RI� WKH�SURJUDP�DQG�HDUQ�LQFHQWLYHV�DV�WKH\�SUR�
JUHVV��$�PLQLPXP�RI�D�\HDU�LQ�WKH�SURJUDP�LV�UHTXLUHG��� 

$V�DQ\�JRRG�SDUDOHJDO�ZRXOG��ZH� WRRN� WLPH� WR� UHVHDUFK�DQG�EHFRPH�HGXFDWHG��:H�PHW�
ZLWK�WKH�$GXOW�'UXJ�&RXUW�&RPPLWWHH�WR�LGHQWLI\�QHHGV�RI�SURJUDP�SDUWLFLSDQWV��:H�ZHUH�
SXW� LQ� WRXFK�ZLWK� WKH� SUREDWLRQ� DQG�'UXJ�&RXUW� RIILFHU�ZKR�ZRUNV�ZLWK� WKH� LQGLYLGXDO�
SDUWLFLSDQWV��+H�JUDFLRXVO\�VSHQW�KRXUV�HGXFDWLQJ�XV�RQ�WKH�SURJUDP�DQG�EHFDPH�DQ�LQYDO�
XDEOH�OLDLVRQ�EHWZHHQ�:'$/$�DQG�$GXOW�'UXJ�&RXUW��� 

:H�DOVR�REVHUYHG�WKH�ZHHNO\�SXEOLF�FRXUW�VHVVLRQV�VR�ZH�FRXOG�EHFRPH�IDPLOLDU�ZLWK�SDU�
WLFLSDQWV�DQG�WKHLU�SDUWLFXODU�QHHGV��,Q�REVHUYLQJ�FRXUW��ZH�ZHUH�VWUXFN�E\�WKH�GLYHUVLW\�RI�
SDUWLFLSDQWV��7KH\�ZHUH�\RXQJ�DQG�ROG��PHQ�DQG�ZRPHQ��ULFK�DQG�SRRU��PDUULHG�DQG�VLQ�
JOH��DQG�IURP�D�YDULHW\�RI�QDWLRQDOLWLHV��6XEVWDQFH�DEXVH�NQRZV�QR�ERXQGDULHV��� 

:H�TXLFNO\�EHFDPH�IDPLOLDU�ZLWK�LQGLYLGXDO�IDFHV�DQG�ZH�WRRN�SOHDVXUH�LQ�WKHLU�JUDGXD�
WLRQ�IURP�WKH�SURJUDP��:H�DOVR�VDZ�SDUWLFLSDQWV�ZKR�VWXPEOHG�DQG�KDG�VHWEDFNV�LQ�WKHLU�
UHFRYHU\��7KH�SURJUDP�LV�QRW�HDV\�DQG�SDUWLFLSDQWV�GR�KLW�EXPSV�LQ�WKH�URDG��7KH\�ZHUH�
GHDOW� ZLWK� PDWWHU-RI-IDFWO\� E\� WKH� MXGJHV�� EXW� ZLWK� FRPSDVVLRQ� DQG� HQFRXUDJHPHQW� WR�
OHDUQ�IURP�WKHLU�PLVWDNHV�DQG�IRUJH�DKHDG�LQ�WKH�SURJUDP��� 

3RVLWLYH�UHLQIRUFHPHQW�LV�D�NH\�FRPSRQHQW�RI�WKH�SURJUDP��:KLOH�WKH�SDUWLFLSDQWV�KDG�XSV�
DQG�GRZQV�GXULQJ�WKH�ZHHN��WKH�SUREDWLRQ�RIILFHU�DQG�DGGLFWLRQ�FRXQVHORU�DOZD\V�SRLQWHG�
RXW�VRPHWKLQJ�SRVLWLYH�IURP�HYHU\�H[SHULHQFH�DQG�JDYH�SDUWLFLSDQWV�YDOLGDWLRQ�DQG�PRWL�
YDWLRQ�WR�FRQWLQXH��7LPH�VSHQW�REVHUYLQJ�ZDV�WLPH�ZHOO�VSHQW�DQG�DQ�H\H-RSHQLQJ�H[SHUL�
HQFH��,W�JDYH�:'$/$�PHPEHUV�QHHGHG�LQVLJKW�WR�GHWHUPLQH�KRZ�ZH�FRXOG�KHOS��:H�GH�
FLGHG�ZH�ZDQWHG�WR�EH�SDUW�RI�WKH�SRVLWLYH�UHLQIRUFHPHQW�EHKLQG�WKH�SURJUDP�� 

$V�D� UHVXOW�RI�RXU� UHVHDUFK��ZH�FDPH�XS�ZLWK�SUHOLPLQDU\� LGHDV�DERXW�KRZ�WR�DVVLVW� WKH�
SURJUDP��2XU�ILUVW�PLVVLRQ�ZDV�WR�VSRQVRU�D�VXPPHU�SLFQLF�IRU�WKH�SDUWLFLSDQWV�DV�D�SRVL�
WLYH�VRFLDO�HYHQW�DZD\�IURP�DOFRKRO�DQG�GUXJV��:H�SODQQHG�DQG�RUJDQL]HG�DQ�HYHQLQJ�RI�
UHOD[DWLRQ�DQG�UHMXYHQDWLRQ� 

)URP�WKH�SHUVSHFWLYH�RI� WKH�SDUWLFLSDQWV��ZH�ZHUH�D�JURXS�RI�VWUDQJHUV�SURYLGLQJ�D� IUHH�
PHDO�� DPXVHPHQW� SDUN� WLFNHWV� IRU� WKHLU� FKLOGUHQ�� DQG� D� YROOH\EDOO� JDPH��0DQ\�RI� WKHP�
ZRQGHUHG�ZK\�ZH�ZRXOG�GR�WKLV�IRU�SHRSOH�ZH�GLGQ¶W�HYHQ�NQRZ��2XU�UHVSRQVH�ZDV�WKDW�
ZH�ZDQWHG�WR�VKRZ�WKHP�WKH�FRPPXQLW\�VXSSRUWHG�WKHLU�HIIRUWV�DQG�WR�SURYLGH�HQFRXUDJH�
PHQW�IRU�WKHP�WR�NHHS�RQ�WKH�ULJKW�SDWK��0D\EH�KDYLQJ�WKH�LQDXJXUDO�SLFQLF�RQ�WKH�KRWWHVW�
GD\�RI�WKH�VXPPHU�VKRZHG�WKHP�ZH�ZHUH�D�OLWWOH�FUD]\��RU�PD\EH�LW�VKRZHG�WKHP�ZH�ZHUH�
GHWHUPLQHG�WR�DFFRPSOLVK�VRPHWKLQJ�ZKHQ�ZH�VHW�RXU�PLQGV�WR�LW��7KXV��E\�H[DPSOH��WR�
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VKRZ�WKDW�WKH\��WRR��FRXOG�DFKLHYH�WKHLU�JRDOV�HYHQ�ZKHQ�LW�ZDV�WRXJK�DQG�XQFRPIRUWDEOH��
2QH�SDUWLFLSDQW�UHSRUWHG�WKDW�WKH�SLFQLF�PDGH�KHU�IHHO�OLNH�VRPHRQH�ZDV�QRWLFLQJ�KHU�KDUG�
ZRUN��:H�DUH�ORRNLQJ�IRUZDUG�WR�VSRQVRULQJ�RXU�IRXUWK�SLFQLF�LQ�WKH�VXPPHU�RI������� 

7KH� UHODWLRQVKLS�EHWZHHQ� WKH�'UXJ�&RXUW�DQG�:'$/$�VHHPHG� WR�EH�D�JRRG� ILW�� VR�ZH�
FRQWLQXHG�RQ�ZLWK�RXU�QH[W�HQGHDYRU�RI�RUJDQL]LQJ�D�FDUHHU�DQG� OLIH-VNLOOV�IDLU��7KH�IDLU�
ZDV�KHOG�RQH�HYHQLQJ�LQ�D�FKXUFK�EDVHPHQW�DQG�DOORZHG�WKH�GUXJ�FRXUW�SDUWLFLSDQWV�WR�DW�
WHQG�OHDUQLQJ�VWDWLRQV�DERXW�IXQGDPHQWDOV�RI�PDQDJLQJ�WKHLU�ILQDQFHV��WLPH�PDQDJHPHQW��
DQG�RUJDQL]DWLRQ�VNLOOV��7KHUH�ZHUH�DOVR�OHVVRQV�LQ�SXEOLF�VSHDNLQJ��FRPSOHWLQJ�MRE�DSSOL�
FDWLRQV�� DQG� SUHSDULQJ� UHVXPpV��&KLOG-FDUH� VHUYLFHV�ZHUH� SURYLGHG�GXULQJ� WKH� IDLU�� 7KH�
HYHQW�ZDV�ZHOO�UHFHLYHG�DQG�:'$/$�KHOG�D�VHFRQG�IDLU�WKH�IROORZLQJ�\HDU��� 

7KH�KROLGD\V�DUH�RIWHQ�WU\LQJ�WLPHV�IRU�PDQ\�IDPLOLHV��HVSHFLDOO\�WKRVH�GHDOLQJ�ZLWK�DG�
GLFWLRQ��)RU�WKH�SDVW�WKUHH�\HDUV��%LVPDUFN-0DQGDQ�PHPEHUV�RI�:'$/$�SXW�RQ�HOI�KDWV�
RYHU�WKH�KROLGD\V�DQG�SUHSDUH�EDNHG�JRRGLHV�IRU�WKH�SDUWLFLSDQWV�LQ�'UXJ�&RXUW�WKH�ZHHN�
SULRU�WR�&KULVWPDV��� 

(DFK� &KULVWPDV�� ZH� DOVR� KDYH� DGRSWHG� IDPLOLHV� LQ�
WKH� SURJUDP� LQ� QHHG� RI� EDVLF� QHFHVVLWLHV��:'$/$�
UHJLRQ�PHPEHUV� SXUFKDVHG�� ZUDSSHG� DQG� GHOLYHUHG�
WR\V�DQG�FORWKHV�IRU�WKH�DGXOWV�DQG�FKLOGUHQ�LQ�WKHVH�
IDPLOLHV��7KH�MR\�LQ�WKH�FKLOGUHQ¶V�H\HV�DQG�WKH�JHQ�
XLQH�JUDWLWXGH�VKRZQ�RQ�WKH�IDFHV�RI�WKH�SDUWLFLSDQWV�
ZHUH�KXPEOLQJ�DQG�KDSS\�H[SHULHQFHV�IRU�RXU�PHP�
EHUV��6HYHUDO�RI�WKH�UHFLSLHQWV�DUH�DORQH�IRU�WKH�KROL�
GD\V�RU�KDYH�QR�SUHVHQWV�XQGHU�WKH�WUHH�IRU�WKHLU�FKLO�
GUHQ�� �7KH\�FRPPHQWHG�WKDW� WKH�JLIWV�ZHUH�D�EULJKW�
VSRW�LQ�WKHLU�KROLGD\�VHDVRQ��2QH�SDUWLFLSDQW�ZDQWHG�
RQO\�D�ERWWOH�RI�GLVK�VRDS� IRU�&KULVWPDV�� �:H�ZHUH�
KDSS\� WR�SURYLGH�D�JRRG�ELW�PRUH� WKDQ� WKDW� IRU�KHU�
DQG�KHU�IDPLO\�� 

:H�DOVR�JDWKHU�GRQDWLRQV�RI�PRQH\�WKDW�JR�WRZDUGV�D�VSHFLDO�LQFHQWLYH�SODQ��(DFK�ZHHN�
ZKHQ� SDUWLFLSDQWV� DSSHDU� LQ� 'UXJ� &RXUW�� WKHLU� QDPHV� DUH� HQWHUHG� LQ� D� GUDZLQJ� WR� ZLQ�
LWHPV�VXFK�DV�JLIW�FDUGV�WR�ORFDO�VWRUHV��PRYLH�WLFNHWV��ERZOLQJ�WLFNHWV��RU�ZDLYHUV�RI�SUR�
EDWLRQ�IHHV� 

:H�DUH�H[FLWHG�DQG�IHHO�IRUWXQDWH�WR�KDYH�IRXQG�D�YROXQWHHU�SURMHFW�WKDW�DOORZV�XV�WR�H[HU�
FLVH�RXU�SURIHVVLRQDO�VNLOOV�RXWVLGH�WKH�RIILFH��FRXUW��RU�FRUSRUDWH�VHWWLQJ�ZKHUH�ZH�VSHQG�
RXU�GD\V��:H�KDYH�HQMR\HG�RIIHULQJ�VXSSRUW�WR�WKHVH�PHPEHUV�RI�RXU�FRPPXQLW\�ZKR�DUH�
WU\LQJ�WR�LQWHJUDWH�WKHPVHOYHV�EDFN�LQWR�VRFLHW\�LQ�D�SURGXFWLYH�DQG�KHDOWK\�ZD\���� 
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2XU�ZRUN�ZLWK�WKH�$GXOW�'UXJ�&RXUW�SURJUDP�KDV�EHHQ�D�QDWXUDO�ILW�IRU�XV�DV�SDUDOHJDOV��
:H�DOUHDG\�XQGHUVWDQG�WKH�FRXUW�V\VWHP�WKURXJK�ZKLFK�WKH�SDUWLFLSDQWV�DUH�ZLQGLQJ�WKHLU�
ZD\��:H�NQRZ�WKH�MXGJHV�DQG�FRXUW�SHUVRQQHO�ZKR�DGPLQLVWHU�WKH�SURJUDP��:H�DUH�DOVR�
OHDUQLQJ�DERXW�WKH�SUREDWLRQ�DQG�FRXQVHOLQJ�VLGHV�RI�DGGLFWLRQ�UHKDELOLWDWLRQ��:H�SODQ�WR�
NHHS�WKLV�SDUWQHUVKLS�ZLWK�WKH�'UXJ�&RXUW�DV�ORQJ�DV�ZH�KDYH�PHPEHUV�ZLOOLQJ�WR�GRQDWH�
WKHLU�WLPH��WDOHQW��DQG�SURIHVVLRQDOLVP��� 

0DQ\�RI�XV�EHFDPH�SDUDOHJDOV�EHFDXVH�RI�D�GHVLUH�WR�KHOS�SHRSOH��:H�DUH�OXFN\�HQRXJK�WR�
HDUQ�D�OLYLQJ�SURYLGLQJ�WKDW�KHOS�WR�FOLHQWV��EXW�VRPHWLPHV�SURYLGLQJ�KHOS�DV�D�YROXQWHHU�LV�
DV�UHZDUGLQJ�DV�UHFHLYLQJ�D�SD\FKHFN��:KHQ�WKH�SD\PHQW�\RX�UHFHLYH�LV�D�VPLOH��D�KXJ��RU�
D�³WKDQN�\RX´�IURP�VRPHRQH�ZKR�QHHGV�WR�NQRZ�WKH\�DUH�VXSSRUWHG�E\�D�FRPPXQLW\��\RX�
UHDOL]H�WKDW�ZKDW�PLJKW�EH�D�VPDOO�GHHG�RQ�\RXU�SDUW�FRQWULEXWHG�WR�VRPHRQH�HOVH¶V�ZHOO�
EHLQJ�� 

8SGDWH���5HJLRQ�,,,�KDV�QRZ�VSRQVRUHG����SLFQLFV��ZH�ZHUH�XQDEOH�WR�VSRQVRU�D�SLF�
QLF�LQ������GXH�WR�&29,'����:H�VHUYH�DQ�DYHUDJH�RI����SHRSOH�DW�HDFK�SLFQLF�� �$W�
WHQGHHV�RI�WKH�SLFQLFV�LQFOXGH�WKH�'UXJ�&RXUW�SDUWLFLSDQWV�DQG�WKHLU�IDPLOLHV��'UXJ�
&RXUW�VWDII��SUREDWLRQ�RIILFHU��FRXQVHORUV��DQG�'LVWULFW�&RXUW�-XGJHV���-XVWLFHV�RI�WKH�
1'�6XSUHPH�&RXUW��DQG�5HJLRQ�,,,�:'$/$�PHPEHUV����� 

:H�DUH�SUHSDULQJ� IRU�RXU���WK�&KULVWPDV�SURMHFW�RI�SURYLGLQJ�JLIWV� WR�SDUWLFLSDQWV�
DQG�WKHLU�IDPLOLHV�ZKR�DUH�PRVW�LQ�QHHG���,Q�WKH�SDVW����\HDUV��5HJLRQ�,,,�KDV�UDLVHG�
DSSUR[LPDWHO\���������WR�EX\�JLIWV�IRU�����LQGLYLGXDOV���)RRG�EDVNHWV�DUH�DOVR�GRQDW�
HG�IRU�RXU�&KULVWPDV�SURMHFW���,Q�WKH�ODVW�FRXSOH�RI�\HDUV��ZH�KDYH�DOVR�GRQDWHG�PRY�
LH�DQG�:DOPDUW�JLIW�FDUGV�WR�HDFK�RI�WKH�SDUWLFLSDQWV��� 

6HYHUDO�\HDUV�DJR��5HJLRQ�,,,�DGGHG�D�&RRNLHV�WR�&RXUW�FRPSRQHQW�WR�RXU�&KULVWPDV�
HYHQW�� �5HJLRQ�,,,�PHPEHUV� VXSSO\���GR]HQ�EDNHG�JRRGV�� �:H�ER[�XS�D�YDULHW\�RI�
FRRNLHV�DQG�WDNH�WKHP�WR�D�'UXJ�&RXUW�VHVVLRQ�LQ�'HFHPEHU���(YHU\RQH�DSSHDULQJ�DW�
'UXJ�&RXUW�WKDW�GD\�UHFHLYHV�D�ER[�RI�&KULVWPDV�JRRGLHV��� 

5HJLRQ�,,,�LV�DOVR�H[FLWHG�WR�EH�SDUWLFLSDWLQJ�IRU�WKH��WK�\HDU�LQ�7KH�6DQWD�5XQ��7KH�
6DQWD�5XQ� LV� D� UXQ�ZDON� HYHQW�EDVHG� LQ�%LVPDUFN�� �(YHU\�'HFHPEHU��KXQGUHGV�RI�
6DQWDV�UDFH�DURXQG�WKH�1RUWK�'DNRWD�6WDWH�&DSLWRO�*URXQGV�WR�KHOS�VXSSRUW�D�VLQ�
JXODU�FDXVH�–�DGGLFWLRQ�UHFRYHU\��)XQGV�UDLVHG�DUH�XVHG�WR�VXSSRUW�5$''��5XQQHUV�
$JDLQVW�'HVWUXFWLYH�'HFLVLRQV���D�MXYHQLOH�UXQQLQJ�SURJUDP��+RSH�0DQRU��DQG�PRUH���
5HJLRQ�,,,�SURYLGHV�YROXQWHHUV�WR�KHOS�WKH�HYHQW�³UXQ´�VPRRWKO\�� 

7KH�SRZHU�RI�:'$/$�SDUDOHJDOV�LV�SUHVHQW�LQ�RXU�FRPPXQLW\��:H�KRSH�WR�FRQWLQXH�
DQG�H[SDQG�WKDW�SUHVHQFH�IRU�\HDUV�WR�FRPH���� 
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&DVV\�/DUVRQ�KDV�VXFFHVVIXOO\�FRPSOHWHG�WKH�&HUWL�
ILHG�3DUDOHJDO�H[DP���6KH�LV�QRZ�HQWLWOHG�WR�XVH�WKH�
³&3´��&HUWLILHG�3DUDOHJDO��FUHGHQWLDO�� 

$VKOH\�0LOOHU�ZDV�DZDUGHG�ZLWK�:'$/$¶V�6FKRO�
DUVKLS� DW� WKH� DQQXDO� PHHWLQJ� RQ� 6HSWHPEHU� ����
�������:'$/$�KDV�EHHQ�RIIHULQJ�D�\HDUO\�6FKRODU�
VKLS�VLQFH��������7KH�6FKRODUVKLS�SURJUDP�ZDV�HV�
WDEOLVKHG� WR� DVVLVW�:'$/$�PHPEHUV�ZLWK� WKH� H[�
SHQVH� RI� FRQWLQXLQJ� HGXFDWLRQ�� � 7KH� 6FKRODUVKLS�
IXQGV� FDQ� EH� DSSOLHG� WRZDUGV� D� 1$/$� HGXFDWLRQ�
VSRQVRUHG�HYHQW���� 



:K\� GLG� \RX� GHFLGH� WR� JHW� LQYROYHG� ZLWK�:'$/$� DQG�
1$/$"� 

,� DFWXDOO\� MRLQHG�:'$/$� DQG�1$/$� DW� WKH� VDPH� WLPH� –� ,�
KDG�ILQDOO\�UHDFKHG�D�SRLQW� LQ�P\�FDUHHU� WKDW� ,�ZDV�UHDG\� WR�
JHW�LQYROYHG�LQ�P\�ORFDO�DQG�QDWLRQDO�DVVRFLDWLRQV���,�ZDV�DOVR�
ZRUNLQJ�DW�WKH�1'�'HSW��RI�7UDQVSRUWDWLRQ��DQG�WKH\�HQFRXU�
DJHG�HPSOR\HHV�WR�EHFRPH�FHUWLILHG���,�LQLWLDOO\�MRLQHG�:'$�
/$�DQG�1$/$�IRU� WKH�GLVFRXQWV�RQ�HGXFDWLRQ�DQG�FHUWLILFD�
WLRQ�� EXW� LW� KDV� EHFRPH� VR�PXFK�PRUH� WKDQ� WKDW�� � 7KH� QHW�
ZRUNLQJ�� WKH� FRPPXQLW\�YROXQWHHU� SURJUDPV� �'UXJ� &RXUW�
DQG� 6DQWD� 5XQ��� DQG� WKH� IULHQGVKLSV� ,� KDYH� PDGH� RYHU� WKH�
\HDUV�DUH�LQYDOXDEOH� 

�� 

:KDW�KDV�KHOSHG�\RX�JHW�WR�ZKHUH�\RX�DUH�WRGD\"� 

+DUG�ZRUN�DQG�D�OLWWOH�GXPE�OXFN���,�JUHZ�XS�RQ�D�IDUP�DQG�FDWWOH�UDQFK�-�WKH�ROGHVW�
RI� WKUHH�JLUOV�� �0\�SDUHQWV��P\�'DG�LQ�SDUWLFXODU��ZRXOG�QRW� WDNH�QR�IRU�DQ�DQVZHU���
+H�DOZD\V�WROG�P\�VLVWHUV�DQG�PH�WKDW�ZKDWHYHU�ER\V�FRXOG�GR��ZH�FRXOG�GR�EHWWHU�–�
DQG�KH�PDGH�XV�GR�LW���:H�GLG�HYHU\WKLQJ�RQ�WKH�IDUP��IURP�IHHGLQJ�DQG�ZRUNLQJ�FDW�
WOH�WR�KHOSLQJ�SODQW�DQG�KDUYHVW�FURSV�DQG�HYHU\WKLQJ�LQ�EHWZHHQ���7KH�GXPE�OXFN�LV�
WKDW�QR�PDWWHU�ZKDW�KDV�KDSSHQHG�WR�PH��IURP�VWUXJJOLQJ�WR�ILQG�P\�ILUVW�OHJDO�DVVLV�
WDQW�SRVLWLRQ�WR�VXUYLYLQJ�D�UHGXFWLRQ�LQ�IRUFH�HOLPLQDWLRQ�RI�SRVLWLRQ��,�KDYH�DOZD\V�
PDQDJHG�WR�ILQG�D�QHZ�DQG�EHWWHU�SRVLWLRQ�WR�PRYH�WR�WKDW�KDV�FKDOOHQJHG�PH�WR�EHW�
WHU�P\�SDUDOHJDO�VNLOOV�–�:'$/$�DQG�1$/$�KDYH�ERWK�KHOSHG�PH�ZLWK�WKLV��� 

 

:KDW�LV�WKH�EHVW�DGYLFH�\RX�KDYH�EHHQ�JLYHQ"� 

$OZD\V�NHHS�OHDUQLQJ�–�ZKHQ�\RX�FHDVH�WR�OHDUQ�\RX�VWDUW�WR�URW���7KH�ODZ�LV�DOZD\V�
HYROYLQJ�DQG�DV�SDUDOHJDOV��ZH�QHHG�WR�NHHS�XS��� 

 

:KDW�KDV�EHHQ�\RXU�JUHDWHVW�DFFRPSOLVKPHQW�� VR� IDU��RU�RI�ZKDW�DUH�\RX�PRVW�
SURXG" 

,�DP�SURXG�WR�EH�WKH��UG�1RUWK�'DNRWD�SDUDOHJDO�DQG�PHPEHU�RI�:'$/$�WR�EH�3UHVL�
GHQW�RI�1$/$���0\�JUHDWHVW�DFFRPSOLVKPHQW�ZLOO�EH�OHDGLQJ�1$/$�WKURXJK�D�JOREDO�
SDQGHPLF�� 
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:KR�GR�\RX�ORRN�XS�WR�IRU�LQVSLUDWLRQ�RU�PHQWRUVKLS" 

3URIHVVLRQDOO\�� ,� KDYH� EHHQ� H[WUHPHO\�
OXFN\�WR�KDYH�EHHQ�PHQWRUHG�E\�D�JURXS�
RI�ZRQGHUIXO�SDUDOHJDOV�� � ,�FRPSOHWHG�D�
VXPPHU�LQWHUQVKLS�DW�WKH�VDPH�ODZ�ILUP�
WKDW�:'$/$� 3DVW� 3UHVLGHQW� &DURO� 'H�
JHQVWHLQ�ZRUNHG�DW��VR�VKH�ZDV�P\�ILUVW�
XQRIILFLDO� PHQWRU�� �:KHQ� ,� ILUVW� MRLQHG�
1$/$�� SDVW� :'$/$� 3UHVLGHQW�
0LFKHOOH� (UGPDQ�� $&3� PHQWRUHG� PH�
ZKHQ� ,� MRLQHG� WKH�:'$/$� %RDUG� DQG�
RIIHUHG�P\�ILUVW�H[SRVXUH�WR�1$/$�DQG�
KHOSHG�JXLGH�PH�WR�VHHN�DQ�DSSRLQWPHQW�
WR�D�1$/$�&RPPLWWHH���3DVW�1$/$�3UHVLGHQW�.HOO\�/D*UDYH��$&3�ZDV�DVVLJQHG�WR�EH�
P\�PHQWRU�ZKHQ�,�ZDV�DSSRLQWHG�&KDLU�RI�WKH�3URIHVVLRQDO�'HYHORSPHQW�&RPPLWWHH�DQG�
EHFDPH�D�PHPEHU�RI� WKH�1$/$�%RDUG�RI�'LUHFWRUV�DQG�KDV�EHHQ�D�PHQWRU�WR�PH�HYHU�
VLQFH���,�DOVR�ORRN�WR�SDVW�:'$/$�DQG�1$/$�3UHVLGHQW�9LFNL�.XQ]��$&3�IRU�JXLGDQFH�
DQG�PHQWRUVKLS�WKURXJKRXW�WKH�\HDUV��� 

 

:K\�LV�LW�LPSRUWDQW�WR�KDYH�PHQWRUV"� 

0HQWRUV�DUH�LPSRUWDQW�DV�WKH\�KHOS�JXLGH�\RX�EXW�FDQ�DOVR�JLYH�\RX�FRQVWUXFWLYH�FULWL�
FLVP�–�\RX�QHHG�WR�KHDU�DOO�VLGHV�RI�D�VWRU\�DQG�D�JRRG�PHQWRU�ZLOO�KHOS�JXLGH�\RX��OHW�
WLQJ�\RX�NQRZ�WKH�JRRG��WKH�EDG��DQG�WKH�XJO\��DQG�DV�D�PHQWHH��\RX�QHHG�WR�EH�ZLOOLQJ�
WR�KHDU�LW�DQG�OHDUQ�IURP�LW�� 

 

:KDW�LV�\RXU�IDYRULWH�PHPRU\�IURP�D�1$/$�&RQIHUHQFH"� 

7KHUH�DUH�VR�PDQ\��IURP�P\�ILUVW�1$/$�&RQIHUHQFH�LQ�7DPSD��ZKHQ�,�VKDUHG�D�URRP�
ZLWK�0HOLVVD�.OLPSHO��$&3���ZKR�,�UHDOO\�GLGQ¶W�NQRZ�EHIRUH��RWKHU�WKDQ�ZH�ZHUH�ERWK�
RQ�WKH�:'$/$�%RDUG�WRJHWKHU��DQG�KDV�VLQFH�EHFRPH�D�FORVH�IULHQG��WR�UHQWLQJ�D�FDU�LQ�
-DFNVRQYLOOH�WR�GULYH�WR�WKH�)RXQWDLQ�RI�<RXWK��WR�JHWWLQJ�VWXFN�LQ�'HQYHU�EHFDXVH�RI�D�
PHFKDQLFDO� LVVXH�DQG�JHWWLQJ� LQ�D� ILJKW�ZLWK�D�FXVWRPHU�VHUYLFH� UHSUHVHQWDWLYH�DW������
D�P��–�EXW�,�WKLQN�P\�IDYRULWH�PHPRU\�ZDV�DW�WKH�2PDKD�FRQIHUHQFH�ZKHQ�,�ZDV�HOHFWHG�
1$/$�7UHDVXUHU�DQG�VWDUWHG�RQ�WKH�SDWK�WR�1$/$�3UHVLGHQW�-�EXW�LW�ZDV�DOVR�VSHFLDO�EH�
FDXVH�0HOLVVD�.OLPSHO�ZRQ� WKH�1$/$�$IILOLDWHG�$VVRFLDWLRQV�2XWVWDQGLQJ�&RQWULEX�
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WLRQ�$ZDUG�–�:'$/$�DQG�1RUWK�'DNRWD�ZHUH�ZHOO�UHSUHVHQWHG�WKDW�\HDU��� 

 

+RZ�GR�\RX�FRQWLQXH�WR�JURZ�DQG�GHYHORS�DV�D�OHDGHU" 

,�QHYHU�TXLW�OHDUQLQJ�–�,�WU\�WR�DWWHQG�WUDLQLQJ�DQG�ZHELQDUV�DV�,�KDYH�WLPH���$W�WKH�VWDUW�RI�
WKH�SDQGHPLF�� ,�ZDV�DEOH� WR�DFFHVV�PDQ\�GLIIHUHQW�SURIHVVLRQDO�DQG� OHDGHUVKLS�WUDLQLQJ�
WKURXJK�/LQNHG,Q�–�,�SODQ�WR�GR�PRUH�DV�,�KDYH�WLPH���,�DOVR�IROORZ�YDULRXV�SDUDOHJDO�VR�
FLDO�PHGLD�DFFRXQWV�WR�VHH�ZKDW�LV�JRLQJ�RQ�ZLWK�SDUDOHJDOV�WKURXJKRXW�WKH�QDWLRQ����� 

 

:KDW� LV� VRPHWKLQJ� \RX�ZLVK� VRPHRQH� KDG� WROG� \RX� GXULQJ� \RXU� SDUDOH�
JDO�FDUHHU�MRXUQH\" 

-RLQ�D�SDUDOHJDO�DVVRFLDWLRQ�–�ZKHWKHU�D�ORFDO�RU�QDWLRQDO�RU�ERWK�–� LI�,�FRXOG�JR�EDFN�
DQG�GR� LW� DOO� RYHU�� ,�ZRXOG�KDYH� MRLQHG�:'$/$�DQG�1$/$�� �7KH�EHVW�ZD\� WR�JURZ�
\RXU�SDUDOHJDO� FDUHHU� LV� WR�QHWZRUN�� �1HWZRUNLQJ�ZLOO�KHOS�\RX� ILQG� WKH�JRRG� MREV�DV�
ZHOO�DV� WKH�RQH�\RX�PD\�ZDQW�WR�VWD\�DZD\�IURP���0RVW�RI� WKH�JRRG�MREV�LQ�WKH�OHJDO�
FRPPXQLW\�DUH�WKURXJK�ZRUG�RI�PRXWK�DQG�\RXU�QHWZRUN���� 

 

+RZ�GR�\RX�DFKLHYH�D�EDODQFH�RI�\RXU�ZRUN��OLIH��DQG�1$/$�GXWLHV"� 

,�GR�QRW�NQRZ�WKDW�,�KDYH�–�LW�VHHPV�WKHUH�DUH�QRW�HQRXJK�KRXUV�LQ�WKH�GD\�–�,�KDYH�ORWV�
RI�OLVWV�DQG�VWLFN\�QRWHV�DQG�WU\�WR�FDSWXUH�DOO�WKH�WKLQJV�,�KDYH�RQ�P\�SODWH�DQG�WKHQ�SUL�
RULWL]H�ZKDW�QHHGV�WR�JHW�GRQH�ULJKW�DZD\��ZKDW�QHHGV�WR�JHW�GRQH�LQ�WKH�QH[W��-��GD\V��
ZHHNV��RU�PRQWK���:KHQ�,�DP�DW�ZRUN��,�WU\�WR�RQO\�IRFXV�RQ�ZRUN��EXW�VRPHWLPHV�,�GR�
KDYH� WR� GHDO� ZLWK� IDPLO\� RU� 1$/$�PDW�
WHUV�� � ,W� LV� D� EDODQFH� –� LI� ,� GR� KDQGOH�
1$/$� EXVLQHVV� ZKLOH� ,� DP� DW� ZRUN�� ,�
PDNH�XS�P\�WLPH�RU�WDNH�OHDYH�DV�,�GR�QRW�
JHW� SURIHVVLRQDO� GHYHORSPHQW� KRXUV� WR�
FRYHU� WKLV�–�ZKLFK�,�XQGHUVWDQG�DQG�DP�
RN�ZLWK� DV� ,� DP� D� VWDWH� HPSOR\HH�� �0\�
IDPLO\�DOZD\V�FRPHV�ILUVW��EXW�WKH\�DOVR�
XQGHUVWDQG� �VRPHWLPHV� YHU\� EHJUXGJ�
LQJO\�� WKDW� ,� PD\� KDYH� WR� WDNH� FDUH� RI�
1$/$� EXVLQHVV� GXULQJ� IDPLO\� WLPH���
6RPH�GD\V�DUH�EHWWHU� WKDQ�RWKHUV��EXW� LW�
DOO�VHHPV�WR�ZRUN�RXW�LQ�WKH�HQG� 
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7KH\� VD\� D� SLFWXUH� LV� ZRUWK� D� WKRXVDQG� ZRUGV�� � ,�
ZRQ¶W�XVH�D�WKRXVDQG�ZRUGV��EXW�D�IHZ�FRPH�WR�PLQG�
ZKHQ� ,� ORRN� DW� WKHVH� SLFWXUHV� DQG� WKLQN� DERXW� WKHLU�
SXUSRVH��� 

3DJH��� 6 X PP R Q V �  

3 R Z H U � L Q � 3 X U S R V H �  

%\�/DXULH�*XHQWKHU��$&3�� 

Beautiful 

Clever 

Imaginative 

Resourceful 


������� 

Extraordinary 
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7KH� SURGXFWLYH� SDUDOHJDOV� DW� WKH� 6PLWK� 3RUVERUJ� ODZ�
ILUP� SRROHG� WKHLU� SHUVRQDO� DQG� SURIHVVLRQDO� WDOHQWV� WR�
FUHDWH� WKHVH� VLOHQW� DXFWLRQ� EDVNHWV� DQG� VLJQ�� � 7KH� EDV�
NHWV�DQG�VLJQ�ZHUH�GLVSOD\HG�DW�WKH�ODZ�ILUP�DQG�DYDLOD�
EOH�IRU�ELGGLQJ�E\�WKH�DWWRUQH\V�DQG�VWDII���7KHVH�DPD]�
LQJ� KXPDQV� DOVR� VSRQVRUHG� D� IUHH-ZLOO� GRQDWLRQ� OXQFK�
IRU� WKH� ILUP�� �)RU� GHVVHUW�� WKH� ILUP�PDGH�DQ�DGGLWLRQDO�
GRQDWLRQ�� � $OO� RI� WKH� SURFHHGV� ZLOO� EH� XVHG� WR� EX\�
&KULVWPDV� JLIWV� IRU� SDUWLFLSDQWV� LQ� WKH� %LVPDUFN-
0DQGDQ�$GXOW�'UXJ�&RXUW�SURJUDP�� 
 
7KDQN�\RX�WR�DOO� WKH�6PLWK�3RUVERUJ�DWWRUQH\V�DQG�VWDII�ZKR�VXSSRUWHG� WKLV�SUR�
MHFW�� �$� VSHFLDO� VKRXW�RXW� WR� WKH�SDUDOHJDOV�ZKR�SXW� WKH�SRZHU�EHKLQG� LW�–�$QQD�
+HLQHQ��7DPL�+XOP��0HOLVVD�.OLPSHO��7LIIDQ\�.QRSLN��DQG�$VKOH\�0LOOHU�� 
 
+DSSLQHVV�LV�GRLQJ�WKLQJV�ZH�FDQ�WDNH�SULGH�LQ�GRLQJ�ZHOO���:HOO�GRQH�³:'$/$�
ODGLHV�´��7KH�SRZHU�RI�\RXU�SXUSRVH�–� WR�VXSSRUW�'UXJ�&RXUW�-�VKRXOG�PDNH�\RX�
YHU\�KDSS\���,W�ZLOO�VXUHO\�PDNH�VRPH�'UXJ�&RXUW�IDPLOLHV�YHU\�KDSS\�WKLV�&KULVW�
PDV��� 
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:KDW¶V�D�TXRWH�WKDW�LQVSLUHV�\RX�DQG�ZK\" 
 

³:KHQ�\RX�IRFXV�RQ�WKH�JRRG��7KH�JRRG�JHWV�EHWWHU�´ 
 $OZD\V�ORRN�IRU�WKH�SRVLWLYHV�DQG�VRRQ�WKDW�ZLOO�EH�DOO�\RX�VHH� 

 
³:LWKRXW�VWUXJJOH�WKHUH�LV�QR�SURJUHVV�´� 
 ,�DP�QRW�VXUH�LI�WKLV�LV�D�TXRWH�WKDW�P\�KXVEDQG�KHDUG�DW�RQH�WLPH�RU�LI�KH�FDPH�XS�

ZLWK�LW��+H�KDV�WROG�PH�WKLV�FRXQWOHVV�WLPHV�IRU�RYHU����\HDUV��,�ORYH��LW�VR�PXFK�WKDW�
,�KDYH�LW�WDWWRRHG�RQ�P\�DUP�VR�WKDW�RQ�GD\V�ZKHQ�,¶P�UHDOO\�VWUHVVHG�LW¶V�D�UHPLQG�
HU�RI�ZKDW�,�KDYH�EHHQ�WKURXJK��KRZ�IDU�,�KDYH�FRPH��DQG�WKDW�WKURXJK�DOO�WKDW�KDUG�
VKLS�,�DP�PDNLQJ�SURJUHVV�HYHU\GD\�DQG�PDNLQJ�D�EHDXWLIXO�OLIH�� 

 
³:KR� \RX� EHFRPH� LV� LQILQLWHO\� PRUH� LPSRUWDQW� WKDQ� ZKDW� \RX� GR� RU� ZKDW� \RX�
KDYH�´ �–�0DWWKHZ�.HOO\ 
 :H�DUH�FRQVXPHG�ZLWK�HJR�DQG�SRVVHVVLRQV�DQG�WKLV�PDNHV�PH�SDXVH�WR�UHDOL]H�LW�LV�

RXU� FKDUDFWHU� WKDW� UHDOO\�PDWWHUV� � ,QVWHDG�RI� DVNLQJ�NLGV� ³ZKDW´� WKH\�ZDQW� WR� EH�
ZKHQ�WKH\�JURZ�XS��PD\EH�ZH�VKRXOG�DVN�WKHP�³ZKR´�WKH\�ZDQW�WR�EHFRPH��   

  
³.HHS�\RXU�H\HV�RQ�WKH�VWDUV��DQG�\RXU�IHHW�RQ�WKH�JURXQG�´�–�7KHRGRUH�5RRVHYHOW�   
 ,W¶V� D� UHPLQGHU� WR� DLP� ELJ� DQG� ZRUN� KDUG�� EXW� QRW� ORVH� WUDFN� RI� UHDOLW\� DQG� WKH�
 OLWWOH�WKLQJV�LQ�OLIH�WKDW�NHHS�XV�JURXQGHG�DQG�KXPEOH�� 
 
³1RW�P\�FLUFXV��1RW�P\�PRQNH\V� �0\�PRQNH\V�IO\�´ 
  
³6HH�IORZHUV��QRW�ZHHGV´ 
 ,W¶V�D�JUHDW�UHPLQGHU�WKDW�HYHU\WKLQJ�FDQ�EH�EHDXWLIXO�LI�\RX�WDNH�WKH�WLPH�WR�VHH�LW�
 WKDW�ZD\�� 
  
³*R�FRQILGHQWO\�LQ�WKH�GLUHFWLRQ�RI�\RXU�GUHDPV��  /LYH�WKH�OLIH�\RX
YH�LPDJLQHG�´�–�
7KRUHDX� 
 ,W�JLYHV�PH�KRSH�DQG�WKH�FRXUDJH�WR�NHHS�WU\LQJ��� 
 
³:KDWHYHU�\RX�DUH��EH�D�JRRG�RQH�´�–�$EUDKDP�/LQFROQ 

,�KDYH�DOZD\V�ORYHG�WKLV�TXRWH�EHFDXVH�LW�KDV�LQVSLUHG�PH�WR�UHPHPEHU�WKDW�QR�PDW�
WHU�KRZ�XQLPSRUWDQW�RU�LQVLJQLILFDQW�,�PLJKW�IHHO��DV�ORQJ�DV�,�DP�VWULYLQJ�WR�EH�WKH�
EHVW�DW�ZKDWHYHU�LW�LV�,¶P�GRLQJ��,�FDQ�PDNH�D�GLIIHUHQFH�DQG�EH�SURXG� 
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³2K�P\�GDUOLQJ�LW¶V�WUXH��EHDXWLIXO�WKLQJV�KDYH�GHQWV�DQG�VFUDWFKHV��WRR�´ � 
,�OLNH�WKLV�VR�PXFK��,�DFWXDOO\�KDYH�WKLV�WDWWRRHG�RQ�PH� �,W�UHPLQGV�PH�WKDW�\RX�GR�
QRW�QHHG�WR�EH�SHUIHFW��WKH�PRVW�SXW�WRJHWKHU��
HWF�� LQ�RUGHU� WR�H[FHO�DW�EHLQJ�\RXUVHOI��\RXU�
ZRUN��DQG�DQ\WKLQJ�HOVH�WKDW�\RX�ZDQW�WR�DF�
FRPSOLVK� 
 

³,Q� D� ZRUOG� ZKHUH� <RX� FDQ� EH� DQ\WKLQJ�� EH�
NLQG�´ 
$� VLPSOH� DFW� RI� NLQGQHVV� FDQ� FKDQJH�
VRPHRQH¶V�GD\���,�WKLQN�WKDW¶V�VR�LPSRUWDQW��� 
 

 
 

2WKHU�WKDQ�\RXU�FRPSXWHU��ZKDW�LV�WKH�RQH�RIILFH�VXSSO\ 
WKDW�\RX�FDQ¶W�OLYH�ZLWKRXW�DQG�ZK\"  

 
$�1RWHSDG�� 
 ,I�,�GRQ¶W�ZULWH�LW�GRZQ��LW�ZRQ¶W�JHW�GRQH� 
 
3RVW-LW�QRWHV�����$OVR��P\�7XO�SHQV�� 
 3HRSOH�FDQ�PDNH�IXQ�RI�PH�DOO�WKH\�ZDQW�ZKHQ�WKH\�VHH�WRQV�RI�SRVW-LW�QRWHV� RQ�P\�

GHVN��RQ�P\�FRPSXWHU��RQ�P\�SKRQH��HWF���EXW�LW�KHOSV�NHHS�PH�RUJDQL]HG�DQG�RQ�
WUDFN����,W�PD\�EH�D�VWUDQJH�VWUDWHJ\�EXW�LW�KHOSV�PH�SULRULWL]H�P\�WDVNV��,¶YH�WULHG�
NHHSLQJ�MXVW�D�OLVW�EHIRUH�RQ�D�SLHFH�RI�SDSHU�RU�D�WDVN�OLVW�RQ�P\�FRPSXWHU�DQG�IRU�
VRPH�UHDVRQ�LW�LV�MXVW�QRW�DV�HIIHFWLYH�IRU�PH��/RO�� 

 7XO� LV� P\� IDYRULWH� EUDQG� RI� SHQV� DQG� GR� QRW� HYHQ� WKLQN� DERXW� VWHDOLQJ� P\� 7XO�
 SHQ�����+D��� 
 
6FDQQHU 
 ,W�KHOSV�P\�ZRUOG�EH�SDSHUOHVV�� 
 
$�*22'�SHQ� 

 
3ODQQHU�SHQV� 
 ,�XVH�WKH�78/�V\VWHP�ZLWK�ERWK�)UL[LRQ�HUDVDEOH�SHQV�DQG�7XO�SHQV�  � 

 
&RIIHH�PDNHU 

7KLV�LV�DQ�RIILFH�VXSSO\�ULJKW" �0\�EUDLQ�GRHVQ¶W�UXQ�RQ�DOO�F\OLQGHUV�XQWLO�,¶YH�KDG�
P\�PRUQLQJ�GRVH�RI�FDIIHLQH� 
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3RVW-LW�QRWHV 
 ,�DP�IRUJHWIXO�VR�ZKHQ�,� UHPHPEHU�

WKLQJV�WKDW�,�KDYH�WR�GR��,�ZULWH�LW�RQ�
D�ELJ�3RVW-LW�QRWH������� 

 
0\�SODQQHU 

 ,W�WHOOV�PH�ZKHUH�WR�EH�DQG�ZKHQ�WR�
EH�WKHUH�QR�PDWWHU�LI�LW�LV�ZRUN��UHJ�
XODU� OLIH�� H[WUD-FXUULFXODU� DFWLYLWLHV��
DQG�EDVLFDOO\�UXQV�P\�OLIH� 

 
&DQG\�GLVKHV�LQ�FR-ZRUNHU¶V�RIILFHV��� 
 &KRFRODWH�NHHSV�PH�JRLQJ� 
 
 

:KDW�DUH�\RX�FXUUHQWO\�ELQJH�ZDWFKLQJ"  
 

6TXLG�*DPHV�DQG�VRRQ��<HOORZVWRQH� 
 
<HOORZVWRQH�� 
 ,¶YH� DOUHDG\�ZDWFKHG� HYHU\� HSLVRGH� EXW� ,¶P� JHDULQJ� XS� IRU� 6HDVRQ� �� VR� ,¶P� UH�

ZDWFKLQJ�DOO���VHDVRQV�WR�EUXVK�XS��,I�\RX�KDYHQ¶W�ZDWFKHG�LW��\RX�QHHG�WR��� 
 
7KH�0RUQLQJ�6KRZ�ZLWK�-HQQLIHU�$QLVWRQ�DQG�5HHVH�:LWKHUVSRRQ 
 
<RX�RQ�1HWIOL[�� 
 
,�GRQ
W�ELQJH�ZDWFK�DQ\WKLQJ��������,
P�D�YRUDFLRXV�UHDGHU��� 
 
5DLVLQJ�+RSH 
 
7KLV�,V�8V� 
 
0DLG�RQ�1HWIOL[ 
 
<RX�RQ�1HWIOL[�� 
 ,�KDYHQ¶W�VWDUWHG�LW�\HW��EXW�,�NQRZ�DV�VRRQ�DV�,�VWDUW�6HDVRQ���RI�³<RX´�,�DP�JRLQJ�

WR�ZDWFK�LW�DOO�LQ�D�GD\� 
 
$OO�$PHULFDQ 

,�DP�SDWLHQWO\�ZDLWLQJ�IRU�QHZ�VHDVRQV�RI�$OO�$PHULFDQ��9LUJLQ�5LYHU��DQG�6ZHHW�
0DJQROLDV����� 
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:RZ��ZKDW�D�\HDU� WKLV�KDV�EHHQ��:LWK�PRVW�RI�XV�VHWWOLQJ�
LQWR�WKH�PDQ\�GLIIHUHQW�FKDQJHV�WKDW�WKH�SDQGHPLF�EURXJKW�
DQG�DFFHSWLQJ�RXU�QHZ�ZD\�RI�OLIH��LW¶V�EHHQ�TXLWH�WKH�ULGH��
6RPH�RI�WKH�FKDQJHV�PD\�EH�SRVLWLYH�RU�VRPH�QHJDWLYH��(L�
WKHU�ZD\��,�WKLQN�ZH�DOO�DGDSWHG�MXVW�ZHOO��:H�DUH�UHVLOLHQW�
LQ� WKLV�SURIHVVLRQ�� ,� DP�VR�SURXG�RI� DOO� RXU�PHPEHUV� DQG�
KRZ�\RX� DOO� SXVKHG� WKURXJK� WKLV� \HDU� DQG� DGDSWHG� WR� WKH�
PDQ\�FKDQJHV��,�KRSH�HYHU\RQH�FRQWLQXHV� WR�VWD\�KHDOWK\��
�����LV�DOPRVW�RYHU�DQG�,�WKLQN�PRVW�RI�XV�DUH�KRSLQJ�WKDW�
�����ZLOO�EH�EHWWHU�� 
 

,�IHHO�OLNH�WKH�\HDU�KDV�EDUHO\�VWDUWHG���,�ZRXOG�OLNH�WR�WKDQN�WKH�:'$/$�PHPEHUV�
IRU�UH-HOHFWLQJ�PH�WR�VHUYH�DQRWKHU�WHUP�DV�\RXU�)LUVW�9LFH�3UHVLGHQW��,�KDYH�OHDUQHG�
VR�PXFK�WKHVH�SDVW�IHZ�\HDUV�DQG�,�KDYH�HQMR\HG�JHWWLQJ�WR�NQRZ�VRPH�RI�WKH�PHP�
EHUV�EHWWHU�DV�ZHOO�DV�WKH�DPD]LQJ�FRQQHFWLRQV�WKDW�,�KDYH�PDGH�WKURXJK�WKLV�SRVL�
WLRQ��,�DP�H[FLWHG�IRU�WKH�IXWXUH�RI�:'$/$�DQG�FRQWLQXLQJ�WR�VHUYH�\RX��7KDQN�\RX�
HYHU\RQH� IRU� HYHU\WKLQJ�� LQFOXGLQJ� HGXFDWLQJ�PH�RQ� FHUWDLQ� DUHDV� DQG�KDYLQJ�SD�
WLHQFH�ZLWK�PH�� 
 
7KH� �����:'$/$�)DOO� 6HPLQDU�ZDV� D� VXFFHVV�� (YHU\WKLQJ�ZHQW� VPRRWKO\�ZLWK�
KROGLQJ�LW�ERWK�LQ�SHUVRQ�DQG�YLUWXDOO\��,�ZDV�KDSS\�ZLWK�RXU�DWWHQGDQFH��7KH�VHPL�
QDU�ZDV�KHOG�RQ�0RQGD\��6HSWHPEHU����������DQG�7XHVGD\��6HSWHPEHU����������LQ�
WKH�/HFWXUH�$�DQG�%�3URMHFW�5RRPV�DW�WKH�1RUWK�'DNRWD�+HULWDJH�&HQWHU������(DVW�
%RXOHYDUG�$YHQXH��%LVPDUFN��1'��������2XU�PHPEHUV�WKDW�DWWHQGHG�ZHUH�DEOH�WR�
REWDLQ�����KRXUV�RI�&/(�FUHGLWV��LQFOXGLQJ�����KRXUV�RI�HWKLFV��:H�IHOW�IRUWXQDWH�WR�
EH�DEOH�WR�RIIHU�WKDW�WR�RXU�PHPEHUV�GXULQJ�WKLV�WLPH�� 
 
7KH������:'$/$�$QQXDO�0HHWLQJ�ZDV�KHOG�DW�������D�P��RQ�7XHVGD\��6HSWHPEHU�
���� ����� GXULQJ� WKH� )DOO� 6HPLQDU�� � $OO� WKH� PHPEHUV� WKDW� DWWHQGHG� WKH� 6HPLQDU�
VWD\HG�IRU�WKH�$QQXDO�0HHWLQJ�DQG�ZH�KDG�D�IHZ�PRUH�PHPEHUV�MRLQ�XV�ERWK�LQ�SHU�
VRQ�DQG�YLUWXDOO\��$W�WKH�DQQXDO�PHHWLQJ��PHPEHUV�YRWHG�RQ�FDQGLGDWHV�IRU�:'$/$�
RIILFHV�DQG�WKH�2IILFHU�,QVWDOODWLRQ�WRRN�SODFH�� 
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%\�+ROO\�$��5DGNH� 
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$OO�RI� WKH�VSHDNHUV�SXW�RQ�JUHDW�SUHVHQWDWLRQV��7KH\�ZHUH�DOO�VLPSO\�DPD]�
LQJ��:H�OHDUQHG�D�JUHDW�GHDO�RI� LQIRUPDWLRQ��:H�HQGHG�WKH�6HPLQDU�E\�JHW�
WLQJ�DQ� LQVLGH�SHUVSHFWLYH�RQ�ZKDW�JRHV�RQ�ZLWK�VROYLQJ�D�PXUGHU�FDVH�DQG�
SURVHFXWLQJ�LW��3UHVHQWDWLRQV�LQFOXGHG�WKH�IROORZLQJ� 
 

³(WKLFV�LQ�WKH�&RXUWURRP´�–�3UHVHQWHG�E\�-XGJH�1HVYLJ�	�-XGJH�%DKU 
 
³:RPHQ¶V�6XIIUDJH´�–�3UHVHQWHG�E\�-XVWLFH�/LVD�0F(YHUV�DQG�/DZ�&OHUN�

.DWLH�&DUSHQWHU 
 
³&RXUW�5HSRUWHUV�=RRP�LQ�����´�–�3UHVHQWHG�E\�6WHSKDQLH�6PLWK� 
 
³)XQGDPHQWDOV�RI�1'�'8,�'HIHQVH�	�)LUHDUP�3RVVHVVLRQ�/DZ�LQ�1'´�–�

3UHVHQWHG�E\�$WWRUQH\�.HYLQ�&KDSPDQ 
 
³+RZ�0HGLD�DQG�WKH�/DZ�$UH�/HDUQLQJ�WR�&R-([LVW�LQ�WKH�'LJLWDO�$JH´�–�

3UHVHQWHG�E\�$WWRUQH\�-DFN�0F'RQDOG 
 
³0XUGHU�LQ�%RZPDQ�&RXQW\�–�&DVH�5HYLHZ´�–�3UHVHQWHG�E\�%ULWWD�'H�

PHOOR� 5LFH��$VVLVWDQW�$WWRUQH\� *HQHUDO�� DQG� 6SHFLDO�$JHQW� 7LPRWK\�
+HOPHU 

� 
:H�ZHUH�YHU\�IRUWXQDWH�WR�KDYH�WKH�DPD]LQJ�OLQH�XS�RI�SUHVHQWHUV�DV�ZH�GLG�
DQG� WKDW� WKH\� WRRN� WKH� WLPH� RXW� RI� WKHLU� GD\� WR� HGXFDWH� XV�� 7KH� HGXFDWLRQ�
FRPPLWWHH�ZRUNHG�YHU\�KDUG�RQ� WKLV�VHPLQDU��(YHU\RQH�ZRUNHG�VR�ZHOO� WR�
JHWKHU�WKDW�HYHU\WKLQJ�MXVW�FDPH�WRJHWKHU�VR�SHUIHFWO\�RQ�WKLV�VHPLQDU� 
 
7KDQNV�WR�RXU�ZRQGHUIXO�DQG�JHQHURXV�VSRQVRUV�DQG�WR�DOO�WKRVH�WKDW�DWWHQG�
HG���:H�QRW�RQO\�VWD\HG�ZHOO�ZLWKLQ�EXGJHW�EXW�ZH�PDGH�D�SURILW� 
 
:H�KDYH�VWDUWHG�SODQQLQJ�WKH������6SULQJ�DQG�)DOO�6HPLQDUV�VR�,�KRSH�WKLV�
SDQGHPLF�LV�RYHU�E\�WKHQ�DQG�,�ZLOO�JHW�WKH�SULYLOHJH�RI�VHHLQJ�PRUH�RI�RXU�
LQFUHGLEOH�:'$/$�PHPEHUV�LQ�SHUVRQ���� 
 
,�KRSH�HYHU\RQH�FRQWLQXHV�WR�VWD\�KHDOWK\�IRU�WKH�UHPDLQGHU�RI������DQG�WKH�
XSFRPLQJ�KROLGD\V� 
 
+HUH�LV�WR�D�SURVSHURXV��KHDOWK\��EOLVVIXO��������� 
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$V�RI�WKLV�GDWH��RXU�PHPEHUVKLS�VWDQGV�DW����PHPEHUV�����
$FWLYH�DQG���(PHULWXV��:H�KDYH�WKUHH�QHZ�:'$/$�PHP�
EHUV��6WHSKDQLH�'��+RZH��7LIIDQ\�.QRSLN�DQG�&DVV\�/DU�
VRQ��:HOFRPH�WR�:'$/$�� 
 
,�KRSH�HYHU\RQH�LV�HQMR\LQJ�WKH�IDOO�DQG�UHDG\�IRU�ZLQWHU��
7KLV�LV�P\�IDYRULWH�WLPH�RI�\HDU��,�ORYH�WKH�FKDQJLQJ�FRORUV�
RI�WKH�OHDYHV�DQG�WKH�FRRO�FULVS�ZHDWKHU��$OVR��KRSLQJ�HYH�
U\RQH�LV�VWD\LQJ�KHDOWK\�DQG�&29,'�IUHH��,�DP�DIUDLG�WKLV�
LV�QRW�RYHU�\HW�VR�SHRSOH�QHHG�WR�EH�YLJLODQWH�DERXW�ZHDU�
LQJ�PDVNV� DQG� VRFLDO� GLVWDQFLQJ�ZKHQ� RXW� LQ� SXEOLF��2XU�

FRXUW�V\VWHP�LV�VWLOO�KROGLQJ�KHDULQJV�YLD�=220�ZKLFK�,�OLNH�VR�ZH�NHHS�WKH�SXEOLF�
RXW�RI� WKH�FRXUWKRXVH�DQG�,�FDQ�VLW�DW�P\�FRPSXWHU�DQG�SUHSDUH�-XGJPHQWV��HWF�� ,�
IRUHVHH� WKLV� WR� FRQWLQXH�ZHOO� LQWR� WKH�1HZ�<HDU��7KH� RQO\� WKLQJ�ZH� FDQQRW� GR� LV�
KDYH�MXU\�WULDOV�YLD�=220��7KRVH�QHHG�WR�EH�KHOG�LQ-SHUVRQ�DQG�ZH�KDYH�PDQ\�UH�
TXLUHPHQWV�IRU�SHRSOH�VR�LW�KDV�JRQH�ZHOO�VR�IDU� 
 
,I�DQ\RQH�QHHGV�WR�FRQWDFW�PH�RU�KDV�DQ\�TXHVWLRQV�UHJDUGLQJ�PHPEHUVKLS��\RX�FDQ�
HPDLO�PH�DW�NMRKQVRQ#QGFRXUWV�JRY���� 

� Q G � 9 L F H � 3 U H V L G H Q W ¶ V � 5 H S R U W �  

%\�.DWK\�-RKQVRQ��&/$� 

)DOO� LV�KHUH���7KH�DLU� LV� FULVS�� WKH� WUHHV� DUH�EHDXWLIXO�� DQG�
WKH�VPHOO�RI�SXPSNLQ�VSLFH�LV�HYHU\ZKHUH��,�KRSH�HYHU\RQH�
LV�JHWWLQJ�WKHLU�IDOO�SKRWRV�FRPSOHWH�DQG�LQ�SUHSDUDWLRQ�IRU�
WKHLU�KROLGD\�FDUGV��(QMR\�DOO�WKH�XSFRPLQJ�KROLGD\V�DQG�,�
ZLVK�\RX�DQG�\RXU�IDPLO\�DOO�WKH�EOHVVLQJV�\RX�FDQ�KDQGOH� 
 
7KH�WUHDVXUHU�EDODQFH�IRU� WKH�:HVWHUQ�'DNRWD�$VVRFLDWLRQ�
RI�/HJDO�$VVLVWDQWV�DV�RI�2FWREHU�����������LV������������ 

7U H D V X U H U ¶ V � 5 H S R U W �  

%\�$QQD�+HLQHQ� 
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$W� RXU� IDOO� VHPLQDU�� RXU� VFKRODUVKLS� ZLQQHU� ZDV� DQ�
QRXQFHG���&RQJUDWXODWLRQV�WR�$VKHO\�0LOOHU��� 
 
$V� DOZD\V�� ZH� HQFRXUDJH� \RX� WR� FKHFN� RXW� 1$/$¶V�
ZHELQDUV��&/(V�� VHPLQDUV�� DQG� RWKHU� WUDLQLQJV�� �<RXU�
���� PHPEHU� FUHGLW� LV� JRRG� WRZDUGV� DQ\� RI� WKHVH�
WKLQJV��VR�GR�QRW�OHW�WKDW�JR�WR�ZDVWH� 
 

$V� D� UHPLQGHU�� WKH� GDWHV� IRU� WKH� 1$/$� &RQIHUHQFH� ����� KDYH� EHHQ� DQ�
QRXQFHG��DQG�FRQIHUHQFH�ZLOO�EH�KHOG�-XO\���-���������LQ�3KRHQL[��$UL]RQD���
$V� GHWDLOV� DUH� DQQRXQFHG� UHJDUGLQJ� YLUWXDO� DQG� LQ� SHUVRQ� RSWLRQV�� ,�ZLOO� EH�
VXUH�WR�SDVV�WKH�LQIRUPDWLRQ�DORQJ� 

1 $ / $ � / L D L V R Q ¶ V � 5 H S R U W �  

%\�5H%HFND�:RKO��$&3�� 

$QQD�2OHNVLN�DQG�,�DUH� WHDPLQJ�XS�ZLWK�D�JRDO� WR� LQ�
FUHDVH� RXU� UHJLRQ� QXPEHUV�� :H� DUH� VWDUWLQJ� WR� PDNH�
SODQV�RQ�RXWUHDFKLQJ�DQG�UHFUXLWLQJ�WKH�DUHD�SDUDOHJDOV�
DQG�OHJDO�DVVLVWDQWV��:H�ZLOO�NHHS�SXVKLQJ�IRUZDUG�DQG�
FRQWLQXH�WKLV�PLVVLRQ��:H�KRSH�HYHU\RQH�LV�IDULQJ�ZHOO�
GXULQJ�WKHVH�WLPHV�DQG�DUH�VWD\LQJ�KHDOWK\���� 

5 H J L R Q � , � 5 H S R U W �  

%\�+ROO\�$��5DGNH� 
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5 H J L R Q � , , , � 5 H S R U W �  

%\�$VKOH\�0LOOHU� 

 
5HJLRQ� ,,,�PHPEHUV�ZHUH�DEOH� WR� UHVWDUW� WKH�PRQWKO\�PHHW�
LQJV� RQ� 2FWREHU� ��WK� ZKHUH� ZH� KRVWHG� D� 0HHW� 	� *UHDW�
/XQFKHRQ� �5HJLRQ� ,,,�PHPEHUV� LQYLWHG�SDUDOHJDOV�OHJDO�DV�
VLVWDQWV� LQ� WKH� UHJLRQ� WR� MRLQ�XV� IRU�SL]]D�DQG� OHDUQ�ZK\�ZH�
DUH� D� SDUW� RI� RXU� RUJDQL]DWLRQ� � ,¶P�KDSS\� WR� VD\�ZH�KDG�D�
JUHDW�WXUQRXW�DV�WHQ�QHZ�IDFHV�VKRZHG�XS� �0HPEHUV�RI�5H�
JLRQ�,,,�ZLOO�FRQWLQXH�RXU�PRQWKO\�OXQFK�PHHWLQJV�HYHU\�VHF�
RQG�7XHVGD\�RI�WKH�PRQWK�DV�IROORZV� 
 
  

 
 7XHVGD\��1RYHPEHU��WK 

 
 �:H�ZLOO�QRW�KDYH�D�OXQFKHRQ�LQ�'HFHPEHU�  
 �+RZHYHU��ZH�ZLOO�EH�KDYLQJ�D�&KULVWPDV�SDUW\�� 
 
 7XHVGD\��-DQXDU\���WK 

 
 7XHVGD\��)HEUXDU\��WK� 
 
 7XHVGD\��0DUFK��WK 

 
 7XHVGD\��$SULO���WK� 
 
 7XHVGD\��0D\���WK� 
 
5HJLRQ�,,,�KDV�DOVR�EHJXQ�SUHSDULQJ�IRU�WKH�'UXJ�&RXUW�&KULVWPDV�SURMHFW���7KH�:'$/$�
PHPEHUV�IURP�P\�ILUP�KRVWHG�D�VLOHQW�DXFWLRQ�DQG�D�IUHH-ZLOO�GRQDWLRQ�OXQFK�IRU�RXU�RI�
ILFH� �5HJLRQ�,,,�PHPEHUV�ZLOO�FRQWLQXH�YROXQWHHULQJ�IRU�WKH�'UXJ�&RXUW�&KULVWPDV�SUR�
MHFW�DV�ZH�QHDU�WKH�KROLGD\V� � 
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)2//2:�:'$/$�21�
)$&(%22.�� 

 
:'$/$��:HVWHUQ� 

'DNRWD�$VVRFLDWLRQ�RI�
/HJDO�$VVLVWDQWV�� 
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7UHDVXUHU� 
$QQD�+HLQHQ� 

1$/$�/LDLVRQ� 
5H%HFND�:RKO��$&3� 

5HJLRQ�,�'LUHFWRU� 
$QQD�2OHNVLN��&3 

5HJLRQ�,,�'LUHFWRU� 
$QGUHD�-RKQVRQ�

5HJLRQ�,,�'LUHFWRU� 
$IWRQ�%DVGHQ��&3�� 

5HJLRQ�,,,�'LUHFWRU� 
$VKOH\�0LOOHU� 

5HJLRQ�,9�'LUHFWRU� 
-RVLH�6FKDHIHU 

3UHVLGHQW� 
$OLFH�-RKQVRQ��$&3 

)LUVW�9LFH�3UHVLGHQW��
	�5HJLRQ�,�'LUHFWRU 
+ROO\�$��5DGNH� 

6HFRQG�9LFH�
3UHVLGHQW� 

.DWK\�-RKQVRQ��
&/$ 

6HFUHWDU\� 
&KDUOHQH�6PLWK��

$&3� 

3DUOLDPHQWDULDQ� 
7DPP\�%HUJHU� 
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(GXFDWLRQ 
+ROO\�5DGNH��&KDLU���$QQD�2OHNVLN��&3��
$IWRQ�%DVGHQ��&3��$QGUHD�-RKQVRQ��
$VKOH\�0LOOHU��-RVLH�6FKDHIHU�� 
5H%HFND�:RKO��$&3��$QQD�+HLQHQ��DQG�
$OLFH�-RKQVRQ��$&3 

 
0HPEHUVKLS 
.DWK\�-RKQVRQ��&/$��&KDLU��� 
+ROO\�5DGNH��$QQD�2OHNVLN��&3�� 
$IWRQ�%DVGHQ��&3��$QGUHD�-RKQVRQ��
$VKOH\�0LOOHU��DQG�-RVLH�6FKDHIHU� 

 
)LQDQFH�%XGJHW 
$QQD�+HLQHQ��&KDLU�� 

 
&/$�&KDLUPDQ� 
5H%HFND�:RKO��$&3� 

 
1RPLQDWLRQV�(OHFWLRQV 
8QILOOHG� 

 
$XGLWLQJ 
%HFN\�.RFRXUHN��&/$� 

 

:'$/$�
&RPPLWWHHV 

/HJDO�$VVLVWDQW�'D\ 
$QQD�+HLQHQ�DQG�$VKOH\�0LOOHU 

 
(WKLFV�3URIHVVLRQDO�'HYHORSPHQW 
0LW]L�6XQGKHLP�DQG�%HFN\�+LOOHUXG-
-RKQVRQ� 

 
6WDWH�%DU�1'7/$�/LDLVRQ 
7DPP\�%HUJHU� 

 
+LVWRULDQ 
/DXULH�*XHQWKHU��$&3 

 
6WXGHQW�/LDLVRQ� 
$QQD�2OHNVLN��&3� 

 
3XEOLF�5HODWLRQV 
0HOLVVD�.OLPSHO��$&3��6XPPRQV�(GL�
WRU���5H%HFND�:RKO��$&3��)DFHERRN��� 
$OLFH�-RKQVRQ��$&3��:HEVLWH��� 
7DPL�+XOP��$&3��0LFKHOOH�&KULVWLH��
/DXULH�*XHQWKHU��$&3��6KDQQRQ�%DUWK�� 
&DQG\�6FKDHIHU��&/$��$QGUHD�-RKQVRQ��
DQG�$IWRQ�%DVGHQ��&3� 
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 � � 
 
(OHFWLRQ�'D\� 

� 
 
1DWLRQDO�
6DQGZLFK�'D\� 

� � 
 
/RYH�<RXU�
/DZ\HU�'D\� 

� 

� 
 
'D\OLJKW� 
6DYLQJ�7LPH�
(QGV� 

� 
 
1DWLRQDO 
&DSSXFFLQR�
'D\� 

� �� 
 
1DWLRQDO� 
9DQLOOD� 
&XSFDNH�'D\� 

�� 
 
9HWHUDQV�'D\� 

�� �� 
 
%RQQLH�
%DQNV��&3� 
 

�� �� 
 
1DWLRQDO�
&OHDQ�2XW�
<RXU� 
5HIULJHUDWRU�
'D\� 

�� 
 
1DWLRQDO�)DVW�
)RRG�'D\� 

�� �� 
 
8VH�/HVV�
6WXII�'D\� 

�� 
 
1DWLRQDO�3OD\�
0RQRSRO\�
'D\� 

�� 

�� 
 
1DWLRQDO� 
*LQJHUEUHDG�
&RRNLH�'D\� 

�� 
 
0LFKHOOH�
&KULVWLH� 

�� �� �� 
 
7KDQNVJLYLQJ�
'D\� 

�� �� 
 
/LQGD�+DJHQ�
0DWKHUQ��&/$ 

�� �� 
 
(OHFWURQLF�
*UHHWLQJ�&DUG�
'D\� 

�� 
 
*LYLQJ� 
7XHVGD\� 
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   � 
 
(DW�D�5HG� 
$SSOH�'D\� 

� � 
 
0LW]L�
6XQGKHLP� 

� 

� 
 
&DVV\�/DUVRQ��
&3� 

� � 
 
1DWLRQDO� 
/HWWHU�:ULWLQJ�
'D\� 

� � 
 
&KULVWPDV�
&DUG�'D\� 

�� �� 
 
1DWLRQDO�$SS�
'D\� 

�� 
 
*LQJHUEUHDG�
+RXVH�'D\� 

�� �� 
 
$VKOH\�0LOOHU� 

�� �� 
 
&KRFRODWH�
&RYHUHG� 
$Q\WKLQJ�'D\� 

�� 
 
8JO\�6ZHDWHU�
'D\� 

�� 

�� 
 
%HFN\�+LOOH�
UXG--RKQVRQ� 

�� �� 
 
1DWLRQDO� 
&URVVZRUG�
3X]]OH�'D\� 

�� 
 
1DWLRQDO� 
&RRNLH� 
([FKDQJH�
'D\� 

�� �� 
 
&KULVWPDV�
(YH� 

�� 
 
&KULVWPDV�
'D\� 

�� 
 
7KDQN�<RX�
1RWH�'D\� 

�� �� 
 
&DUG�3OD\LQJ�
'D\� 

�� �� 
 
1DWLRQDO� 
%DFRQ�'D\� 

�� 
 
1HZ�<HDU¶V�
(YH� 
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      � 
 
1HZ�<HDU¶V�
'D\� 

� 
 
1DWLRQDO� 
%XIIHW�'D\� 

� � 
 
1DWLRQDO� 
6SDJKHWWL�'D\� 

� � 
 
1DWLRQDO� 
7HFKQRORJ\�
'D\� 

� � 
 
1DWLRQDO� 
(QJOLVK� 
7RIIHH�'D\� 

� �� 
 
1DWLRQDO� 
&OHDQ�2II�
<RXU�'HVN�
'D\� 

�� 
 
6KRS�IRU�
7UDYHO�'D\� 

�� �� 
 
1DWLRQDO� 
6WLFNHU�'D\� 

�� 
 
1DWLRQDO� 
'UHVV�8S�
<RXU�3HW�'D\� 

�� 

�� �� 
 
0DUWLQ�/XWKHU�
.LQJ��-U��'D\� 

�� �� 
 
1DWLRQDO� 
3RSFRUQ�'D\� 

�� 
 
1DWLRQDO� 
&KHHVH� 
/RYHU¶V�'D\� 

�� �� 
 
1DWLRQDO� 
%ORQGH�
%URZQLH�'D\� 

�� 
 
1DWLRQDO� 
3LH�'D\� 

�� �� 
 
3ODQ�IRU� 
9DFDWLRQ�'D\� 

�� �� 
 
1DWLRQDO� 
&KRFRODWH�
&DNH�'D\� 

�� �� 
 
1DWLRQDO� 
3X]]OH�'D\� 

�� �� 
 
1DWLRQDO� 
+RW�&KRFRODWH�
'D\� 

     




